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|.  Gi&i thiéu vé Phan mém quan ly khach hang BeelQ CRM

BeelQ CRM la phdn mém quan ly khach hang giip doanh nghiép quan Iy va theo dbi
tirng khach hang ctia minh, cai thién chat lwong chdm séc khach hang va tang doanh
thu cho doanh nghiép. V&i BeelQ, tat ca cac théng tin nhw thong tin lién lac (ho va tén,
sb dién thoai, email, dia chi), lich st cac cudc tro chuyén, ghi am cac cudc dién thoai,
ghi chu tlr nhan vién hd tro, trang thai giao dich déu dwoc lwu vao mét noi, (rng voi
trng khach hang.

Cac wu diém cua viéc siv dung Phan mém quan ly khach hang BeelQ CRM:

- Nam bat chinh xac nhu cau cla khach hang dé dwa ra nhirng chién lwoc ban hang
va marketing phu hop

-> Hb tro va phuc vu khach hang tét hon khi nhan vién cham séc hiéu ro trng khach
hang, giup dé dang ban hang cho khach

=> Tao lwvgng khach hang trung thanh, nang cao doanh thu va Igi nhuan

Cac tinh nang chinh cua trng dung BeelQ CRM:

- Quaén ly danh ba khach hang, bao gém nhap va xuét danh ba

- Gan thé (tag) phu hop véi tirng khach hang, giup phan loai nhém khach phu hop
theo quy trinh sales va marketing ctia doanh nghiép

-> Quan ly hdp cong viéc va giao viéc cho cac nhan vién hd tro, ting hiéu qué phdi hop
gitra cac phong ban, tao ra cac quy trinh chuén gitp tw déng hoa doanh nghiép.

-> Quan ly lich st va trang thai giao dich, gilp doanh nghiép ndm bét hiéu suét cta
ttrng giao dich

-> Phan quyén va quan tri theo nguwdi ding va theo nhém

- Tao cac template va gtri SMS, Email Marketing dé théng bao, quang cao, khuyén
mai, qua tang... dén danh sach khach hang cé sén

- Tich hop Facebook Fanpage gitp tw ddng Iwu théng tin khach hang vé BeelQ CRM
khi khach hang binh luan ho&c gi tin nhan

-> Thiét 1ap Téng dai dién thoai Call Center gitp Goi va nhan cudc goi khach hang ngay

tr web voi Click-to-Call.
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Il. Hwéng dan tao tai khoan BeelQ CRM

1. Bang ky

DPé& dang ky st dung BeelQ, ban truy cap
vao trang http://beeig.co/, chon Create
Account (Tao tai khoan), sau dé nhap dia
chi email, t&n dang nhap, mat khau va tén
cong ty.

Théng thuwdng thi tén céng ty cia ban sé
dwoc s dung lam t&n mién khi ban dang
ky BeelQ.

SIGNUP TO GET INSTANT ACCESS

[ ]

.beeiq.co

| agree with the terms of service

Create Account

Khi d&ng ky thanh céng, hé théng sé gri email yéu cau xac nhan théng tin dé dam béo

email ban dang ky la c6 that.

2. Bang nhap

Sau khi xac nhan email, tai trang Dang nhap ctia BeelQ, hé théng sé yéu cau ban cung
cép dia chi email hodc tén dang nhap va mat khau dé bat diu st dung.

Lwu yv: BeelQ cho phép ban sir dung mét tai khoan ca nhan dé thiét Iap nhiéu tai khoan
Cong ty. Sau khi Dang nhap, ban cé thé chon Cong ty ban mudn s dung dé tiép tuc

lam viéc.

Giai phap Tng dai Ao va Ch&m séc Khach hang Ba kénh ANTBUDDY

Phan mém Quan ly Quan hé Khach hang BEEIQ CRM
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A A

CHOOSE COMPANY

SIGN IN TO CONTINUE

Cong ty du lich CYAN

Click to go this company

| tran.le@htklabs.com -] ‘

4

| .......... a ‘

Register More Company

Forgot your password?

Login

Meed to Signup?

Switch Account

Register Now

lll. Lam quen v&i giao dién BeelQ CRM

1. Béng tbng hop

Ngay khi dang nhap thanh céng vao tai khoan BeelQ, ban sé nhin thdy Bang tong
hop. Tai day, ban cé thé nhin thiy téng quan cac théng ké vé tinh hinh hoat déng cua
cong ty va cac hoat ddng gan day nhét cla cac thanh vién trong BeelQ.
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BaNng t8Nng hOP chao mimg ban dn vsi Beelq:!
7 0 KHACH HANG = INCOMING TASKS = 310p
N st & Tétcd nhanvien By Thngnay v

Lap Le Ngoc @8 thém khach hang CONG TY TNHH TM DV AN PHU BUIC

First release

L KHACH HANG £ EMAIL DA GO @ SMSBAGU ¢ GIAO DICH DA TAQ = NHIEM VU HOAN THANH
265 124 10 17 10
1117 Khéch hang (mdi: 27) Hoar dang Changelogs

(Cong ty)
BT - Latest activities page : Add new page

- Dashboard page : Add new page

inh &3 gl email 880 khach hang Quang véi mau email EXEIET

sing

Nhat Nguyen

AntBuddy Adv

Tran Le 3 a0 giao dich Hop d8ng sir dung Kite Char + Kite Call véi
17 Giao dich (mai: 4) l MuaSiguRE VN
3 R e Giao dich Hop déng sir dung Kite Chat + Kite Call 33 dugc tao
o Nhat Nguyen Dinh @& thém khéach hang Quang {Ca nhan)
Nhat Nguyen Dinh @3 thém khéch hang Céng ty TNHH TM Béc Phi

(Congy)

2. Thanh cdéng cu tim kiém

BeelQ hd tro tinh nang tim kiém tr khdéa giup ban thwc hién cac tim kiém mét cach
nhanh chéng. Tai thanh céng cu tim kiém phia trén man hinh may tinh, ban click
chon biéu twong tim kiém, nhap tir khéa va nhan Enter dé thwc hién tim kiém.

Bang t&ng hop chao mimg beMgen vii Beelq !
. Man Le
e @ 13 GIAO DICH El] 7307 — 138 MONDAY
-
o e 49 KHACH HANG - NHiEMVU o
il Hoat dong -
hang st & Trcanhanvien - | Thangnay v
il Khach hang
= Nhigmwu ML KHACH HANG & EMAILBAGUI & SMSPAGUI % GIAD DICH DA TAO = NHIEM VU HOAN THANH
& Giao dich 1 Lae 2 z L4
diem my‘
Search
Search and filter results
h Its for "di B
Search results for "diem my" in Contacts
Tén Phone Email Created At
~
L&. Diem My Trang@ . 0901956782 E diemmy34@gmail.com Dec 19, 2016
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3. Thiét 1ap ca nhan
Click chon biéu twong Hinh dai dién ndm & goc trai man hinh dé vao trang Thiét 1ap ca
nhan, tai day ban c6 thé thuwc hién cac thao tac sau:
e Thay ddi hinh anh dai dién
DPang xuét
Thay ddi tén hién thj trén hé thdng
Thay d&i mat khau
Thay dbéi ngdn nglr, mui gio:..
C4u hinh tai khoan SIP tir AntBuddy vao BeelQ, dung dé thiét 1ap Téng dai dién
thoai

J

@Ding it

thank
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4. Thanh cbéng cu trai

7

Tai thanh céng cu trai, ban sé& nhin thay tat ca cac
thao tac chinh cia BeelQ bao gbm:
Thanh Tran - Hoat dong
- Khach hang
- Nhiém vu
- Giao dich
- Telesales
il Hoat déng - Béo, cao
- Thiét lap
- Chuyén cong ty

(? Bangtong hop

{1 Khach hang
E Nhiémvu
¢4  Giao dich
] Telesales

Bao cao

K

1ok

Thiét lap

= Chuyén céng ty

V. Cac thao tac chinh trong BeelQ CRM

1. Hoat déng

Tai muc Hoat ddng, ban s& xem va theo déi dwoc tat ca lich st¢ hoat déng cta cac
thanh vién trong BeelQ. Ngoai ra, ban con xem duwgc danh sach cac Nhiém vu qua
han va thao tac d& Thém nhiém vu méi.
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o Thanh Tran
Cac nhiém vy sap hét han
han a [ 6 days ago ]
| ©
o Thanh Tran C6 mat cugc g0 én a6 L& - trong chién dich Tra cc tin kha (Telesales) L6 da oo | May 09, 2017 5:23 pm - DEMO
O Khach TASK ID
- Thant o 2017 4:32 pm -
- Q" hach! =z <rcho khoch hang
2h ng; Re: 1H )
o Phang Tran C6 mot cuge g0i bi nha dén Nam L L 6 dox oo | (=20 Feb 23,2017 10:03 am -
= Meeting v.v tang ludng cho déi ngd
Sales
& B hanh Tran C6 mét cudc go dén [ & days ogo | [ Feb 23, 2017 10:02 am
o B c= Hél:’u(/.t'ﬂ(‘.o;\‘-;( -
eb 23, g
= Chuyén congty
o hank di h T
Q@ . o

2. Khach hang

2.1. Khach hang la gi?

Khach hang co thé 1a ca nhan hodc cong ty co lién quan dén cong viéc kinh doanh,
hodc cac rng vién phdng van, cac nhan vién, hodc cac médi quan hé cta doanh nghiép
ban. Théng thuwdng ho la nhirng khach hang, déi tac ban gap tai cac hoi chg, hdi nghi
hoac tr danh sach khach hang dang st dung dich vu cta ban.

Khach hang trong BeelQ bao gbém céac théng tin co' ban nhw: Tén, Ho, Email, S6 dién
thoai, Chirc danh, Website, Dia chi, Trwong tay chinh (v&i Trwdng tuy chinh, doanh
nghiép coé thé thém cac thdng tin khac cho phu hop véi dac diém khach hang cua
doanh nghiép minh)

2.2. Thém khach hang?

Viéc thém Khach hang rat dé dang, ban chi cn vao Khach hang & thanh céng cu trai,
chon Thém khach hang.

Khach hang
o Thanh Tran
. Export Khach hang

) Bang téng hop
ol Hoat déng Khach hang vira them
Khacl n

{1 Khach hang @

€ Lockhach hang clia ban bang:

d htk h 3
ca il i admin qahtk hoamai3 20/05/2017
B Telesales Nighy Tao
Thanh T
W Baocio 3L i} Thanh Tran EX) 200052017
Loc theo trang th
Thanh T
Thiét I3p Lol Thanh Tran EXD 29052017
gt St 29/05/2
= Chuy
Kénh khach hang Quan Iy kénh khach hang . o~
S Thanh Tran 29/05/2017
— 24705/,

% CD-tracuuthongtin

Nhap céac théng tin khach hang can thiét va nhan Lwu hodc Lwu va thém méi dé tiép
tuc thém Khach hang khac vao hé théng BeelQ.
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Canha v Potential
) K
Chon kénh khach hang v hon Nganh ng -

Weor mal &

Work

Skyp

561

Vietnam -

Luu va them mé

2.3 Import khach hang (Nhap khach hang)

Trong trwdng hop doanh nghiép ban da cé san moét danh sach khach hang, BeelQ hé
tro Import (Nhap) dir liéu khach hang san co lén hé théng chi v&i vai thao tac don gian:

1.
2.
3.
4.
5.

Tai vé mau
Upload
Mapping
Chia sé
Xem lai

Chon Khach hang & thanh coéng cu trai, bén canh nat Thém khach hang, chon x4
xudng, sau d6 chon import
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Khach hang Xemtheadanhsich ¥
o Thanh Tran i @
¢ Export Khach hang £ Lockhach hang ciia ban bing: S8 khach hang m8l trang
© Bing téng hop M3 khach hang ai Chircc e T hanh phé Trugng | 20 v
tiy chinh  Théng tin thém Ng hiu tract 3
. Khach hang cd nhan Tén Ngudi tao trach nhiém thai séc cudi cling
0 «hach hang
—9) Khich hang doanh nghiép PID-698 lol (A)
E Nhiémvu admin gahtk R
. - ” ; () Blolo@grrlalala ; admin qahtk ]
C4 nhan khéng dugc gén th hoamai3 : 20/05/2017
. o a nhan khdng dugc gan e 4 N e hoamai3
®
B Telesales Ngay Tao
D-697 mdi (A)
L Jo% T —— T?Zﬁhj‘r_a” Thanh Tran B 20052017
Nhap da liéu khach hang co san
1. Tai vé& mau » 2. Upload » 3. Mapping » 4.Chiasé y 5. Xem lai
Khach hang Ca nhan v
Tai vé mau
Hdy import Tba:ltuc

Lwu y: C6 2 loai khach hang la ca nhan va doanh nghiép, (ng vé&i mdi loai khach hang
ban sé tai mau twong ng.

2.4. Export khach hang
Dé xuét danh sach khach hang nham:
Vao muc Khach hang, chon Export khach hang

Khach hang Xem theo danh sach ¥
o Thanh Tran
(]

Export Khach hang e) € Lockhach hang ciia ban bing: 6 khach hang méi trang
=,

(3 Bangtdng hop ang 20 v

N Khach hang vira thém
ol Hogtdbng Ngudichiu  Trang  Ngly chim

| Khach hang cd nhan Tén Ngudi tao trach nhiém thai séc cudi clng
{1 Khéch hang o
. J Khach hang doanh nghiép PID-698 lol (A)
B Nhiém vy admin qahtk N
. lo@err.la admin gahtk 1
Ca nhan khéng dugc gan the f; % Blolo@grr.lalala hoamai2 h = | 29/05/2017
L 0018873260 [ oamai
& Giao dich . o
% Contact tir AB
5 Telesales Ngay Tao
97 mdi (A)
G Thanh Tran
- Thanh T New-CD 29/05/2017
\ Béo cao s E4 moil2@gggge.la 29/05/2017 R
% Contact tir AB

Man hinh sé hién thj mot ctra s6 dé lwa chon cac kiéu dé xuat di liéu la danh sach
khach hang.
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e Luwa chon kiéu xuét danh sach khach hang
o Kiéu xuét file tat ca
o Kiéu xuét file v&i bd loc hién tai
e Luwa chon tén file khi xuat danh sach khach hang

Export khach hang

Theo bé loc (i\l Tatca

Kiéu Export
Tuy chon trugng Tuy chon trudng dé export

Tén file Contacts_1496680241853

Export tat ca khach hang cua ban

e Lua chon trwdng dé xuét div liéu khach hang

Tuy chon trugng

Lua chon trudng d€ export

Loai

M3 khach hang

n Nganh nghé

Ngudi chiu trach nhiém

u Piachi

Dién thoai

u Ho va Tén/Tén doanh n...

Tao boi

Trang thai

Gidi tinh
Mgay sinh

58 CMND

Email
Website

Tén doanh nghiép

B3 kenh khach hang

Ngay tao

u Ngay cham sdc sau cing

Théng tin thém
Customer ID
Referred By

Tinh trang hén nhan

User

n Activation Time

industry

Lwu y: chi cé owner/admin mé&i cé quyén xuat file danh sach khach hang, member
khéng c6 quyén str dung tinh ndng nay.
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BeelQ

2.5. Cac hoat dong trong Khach hang

2.5.1 Xem danh sach khach hang

Tai trang Khach hang, ban cé thé thay dbi trang thai hién thi ctia danh sach khach hang
bang cach chon Drop down menu nhw hinh minh hoa duéi, chon trang thai twong trng
dé hién thj danh sach khach hang.
Ban c6 thé xem khach hang theo 2 cach hién thj sau:

- Xem theo danh sach

Xem theo danh sach ¥ ” © Thémkhach hang  ~

Export Khach hang € Loc khach hang ciia ban bing: S8 khach hang mi trang. 20

khach hang Email Biénthoai Chicdanh Website Tinh W6 Truing ity chin \gtin thém  Ngui chiu
trach nhiém Tao bé
Khach hang vira them -
Ngay cham

FiE gtk Tén Ngui tao Ngu@i chju trach nhigm Trangthsi  s6¢ cudi ciing

Khach hang doanh nghiép D-698 lol (A)

C sloDerr ik dmin qahtk hoamai3
€4 nhan khéng duge gdn thé 0 soloagriaiala S admin qahtk hoamai3 20/05/2017
—  %0918873269 2500572017
® Contact tir AB
Ngay Tao
7 mé (A)
D) Thanh Tran
28 Smonzoggeszla it Thanh Tran [ New-co | 20/05/2017
% Contact tir AB
Lo theo trang thi Quén Iy trang thai 5 B = T
34 S L Thanh Tran [ new-co | 20/05/2017
—Chon trang thai— [ abct230grr 12 s10/2017
Kénh khach hang Quan Iy kénh khéch hang o L s . s
24 s anh Tran

Chon kénh khich hang

- Xem theo trang thai

Khach hang Xem theo trang thai ¥ ‘ © Thémkhichhang

Loc khach hang ciia ban bing: Loctheo the
3 khach hang Tén Email Dignthoai Chicdanh Website Tinh/Thanhph Truong tiy chinh Thong tin hahthE..
ach nhiém T
New 11 Hot 23 19 Don'tforget 8 | Lost 4 | Wwon
& DDD1 Doan Van PID-32 & CCC19 Doan var D & CCC10 Truong Th PID-24 & CCCTBoan van PID-15 & CCCi6 Truong Th & Eldorado FC
. 087654321 & a@gmail.com « 1234567800 < 1224567800 . 1224567905
£ phong Tran 123456786 A Hang vu A Hang vu A\ Hang vu =0
I Hangvu & DDD10 Truo
& DDDS HO Van PID-43 & CCCI1HB PID-25 & CCCi5TranTh D-2! & CCC21 Tran Th 35 | o
% 087654330 §
sorosanes (D S ecnains O [R—. 1230567904 (R Cizseserono (R i
0 T i 0 o) o L. Phong Tran
L Phong Tran . 1234567896 4L Hangvu 4L Hangvu IL Hangvu 5
L Hang Vu & EEEE11 HE
& DDDG L PID-44 & CCC1900an var PID- & CCcaTrueng Th PID-
e . a ccoizLe —_— s SR . X 4654665487
% 987654326 & CCC8 Nguyén Van PID-22 . 1234567908 . 1234567803
. = % 1234567901 [RSeHINEY N [ Phong T
2 phongTran B [ oo - | e g 2 ehong Tran
3 4L Hang Vu
£ Hang Vu & EEEEiZLE
& DDD7 Boan Van PID-45 & CCC2 Nguyén Vin D & ccoslé PID- W e
& CCC13Dodn Van PID-27 X, 4654665488
« 987654327 (NI & CCCOTranTh _— & O S:00d 2 X 1234567891 & 1234567895
S " % 1234567902 ([N ~ AL Phong Tran
2 Phong Tran & 1234567398 == 4 Hang v 2 Hang vu i
- £ Hangvu
£ Hang Vu
& DDDB Nguyén v
76543 & CCC14 Nguyen van D-2 5489
« 987654326 (RN & DDD11 HB VAR i -
N o " . 1234567903 Gni -~ 5o £L Phong Tran
£ Phong Tran « 087654321 S HangVu 2
3 £ Hang vu
£ Phong Tran & EEEE14Nau
B ook Nehisn aaA ’ e — EEEE14 Ng

2.5.2 Cap nhat thong tin khach hang

DPé cap nhat thém théng tin khach hang, ban kich chon khach hang do, sau doé nhan
CAP NHAT TAT CA CAC THUOC TiNH, Sau khi cap nhat cac thong tin can thiét nhan
Lwu. Hodc néu ban mudn cap nhat nhanh mét sb thudc tinh bét ki, ban chon Cap nhat
icon bén trai ctia thudc tinh d6 dé thwc hién cap nhat nhanh
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Hoang Nguyen = Ghi chi (10) = Nhigm vu (0) &% Giao dich (0)

Tao bai thanh1@grr.la
Liic Feb 15, 2017 . Thém ghi chii

1
g
3
B
®
4
w
~
m
1]
il
1]
il
i

_,
-
i
r
)
L‘
-
L

THBNG TIN COA HOANG NGUYEN
# CAP NHAT TAT CA CAC THUGC TiNH

Tén #_Hoang

He

& Choose Files

Chirc danh
S8 Hb Chiu

21-February-2017 a
Trang thai

Vai tro Khach hang

Ngay sinh L) Tétea
Chitd

Gidi tinh Khac -~
Gi va nhom

Doanh nghiép Tai va nhifng nhan vién..

2.5.3 Tim kiém (Search)

Tinh nang Loc khach hang cliia BeelQ cho phép ban tim kiém khach hang bang Tén,
Ho, Email, Bién thoai, Chirc danh, Website, Tinh/Thanh phé, Trwong tay chinh, Théng
tin thém,...

Pé thyc hién tim kiém khach hang ban mubn, tai thanh Loc khach hang, ban nhén
chon mét trong cac muc tim kiém, cung cép théng tin twong &ng va nhan Find dé
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P1-03.36, Prince Residence, 17-21 Nguyén Van Tr6i, Q. Phi Nhuan, TP HCM (08) 7301 9555
89/26 Buwong so 59, Phuong 14, Q. Go Vap, TP HCM 1900 636412
Khach héng Xem theodanhsach ¥ em khach hang  ~
> 5 = 3 Erige
Lockhach hangcda banbang 58 khach hang méi trang 20 L
M3 khach hang Tén Email Diénthoai Chircdanh Website Tinh/Thanh phd Truéng tiy chinh Théngtinthém Ngudi chiu trich nhiém
Tao bai
Ngay cham
Tén Ngudi tao Ngudi chiu trach nhigém Trang thai séc cudi cing
ol (A)
i dmi htk h i3
Sl Slbegrisala B ieans admin qahtk hoamaiz 20/05/2017
% 0018873269 2810512017
mdi (A) _—
Thanh Tran
. ! New-CD
g 4 moil 2@ggggg.la S Thanh Tran 29/05/2017
3 Thanh Ti
g __“a“ - fan Thanh Tran New-CD 29/05/2017
B abc123@grr.la 202017
Khach hang Xemtheotrangthai ¥ © Thém khach hang  ~
Loc khach hang cda ban bing: Loc theo thé
M3 khéch hang Tén Email Biénthoai Chicdanh Website Tinh/Thanh phd Trudng tiy Chon thé
chinh Théng tin thdm Ngudi chiu trach nhiém  Tao bdi
New 11 Hot 23 Potentia 19 Don't forget 8 Lost
& DDD1 PoanVan e & cCC n Van PID-11 & CCC10 Truong Thi PID-24 & 1 boan Van P a C 5T
987654321 [RECTEEY £ a@gmail.com t. 1234567899 . 1234567890 . 1234567¢
£L Phong Tran 122456786 £L Hang vu £L Hang Vu £L Hangvu
IL Hang Vu
& DDDS Ho CCC11 Ho Pil & C 17
- 987654325 & CCC7Poan Van L. 1234567900 . 1234567904 L 1224567¢
4L Phong Tran . 1234567296 £L Hang vu IL Hang Vu Il HangVu
a Hang Vu
& DDD6 Lé & r n ) Tri
987654326 LR & CCC8 Npuyén va i & cccizle PID-26 %, 1234567908 % 1234567¢
i %ol
. 1234567901 0i -
£L Phong Tran & 1234567897 - £L Hang vu L1 Hangvu
£L Hangvu
0 wano v

Ngoai ra, dé thu hep pham vi tim kiém trong trwé'ng hop danh sach lién lac ctia doanh
nghiép ban qua nhiéu, BeelQ cho phép ban loc danh sach lién lac bang tinh ndng Thay
dbi hién thj danh sach lién lac.

Export Khach h x
=0 Sl $6 khach hangméitrang 20 ¥
1h # Thank rung tiy chinh  Théngtin thém Ngudi ch
Khich hang vira them
Ngay cham
R b hee ok vivin Ngudi tao Ngu@i chiu trach nhigm Trangthdi  séccudi cing
Khach hang doanh nghiép PI-eaE
— 2 {1 Slologgrialala d htk h i  Poentia
Ca nhan khang duoc gin the 3 Khach hang vira thém admin gahtk hoamai3 20/05/2017
= \o91se73269
Khach hang ca nhan
Ngay Tao
P mi (A)
/Q, & moi12@gzgzg a Khéch hang doanh nghiép Thanh Tran New-CO 29/05/2017
% Contact tir AB
Ca nhan khong dugc gan thé
Loctheo trang thai Quan Iy trang tha i
8 Thanh Tran [ 28/05/2017
Chon trang thé B3 abc123@grr.da
PID- an Su Huynh
Kénh khach hang Quén I kénh khach hang .
24 EmatmETEnETa Tha_"h TT" Thanh Tran 29/05/2017
Chon kénh khich hang % 873019555 24/05/20
% CD-tracuuthol
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BeelQ

Ban ciing c6 thé tim kiém va loc danh séach lién lac theo Thé da gan bang cach tai muc
Quan ly thé cla trang Khach hang, nhan chon Thé bat ki, hé thdng sé tw dong loc tt
cé cac théng tin khach hang c6 gén Thé do.

Khach hang ‘ Xem theo danh sach v| © Themkhach hang =

Thé Quan ly thé

an bang: ‘ i trang
£ thoa -

Tatcd
Chicdanh  Website Tinh/Thanhphé A AB CUSTOMERS AB PARTNERS

Khach hang ca nhan
& Tén

1 =4
Khach hang doanh nghigp B BeelQ beeiq signup

Pham Hoang Thuy Truc
. H : ' s Sl
Ca nhan khang co ghi chd

3 Hrruc.phamhoangthuy@goradi.com D demo
HG HOLDINGS

C4 nhan khing dudc gan the

Thé Quan ly the Loi Ngo

A | AB CUSTOMERS AB PARTNERS
AB USERS

Loi Ngo

Feb 21,2017

B BeelQ beeiq signup Loi Ngo

D demo

2.5.4 Gwri Email

Phan mém BeelQ cho phép ban gri email Templates v&i ndi dung da dwoc tao sdn
nhdm cham soc khach hang nhw: email théng bao, quang céo, khuyén mai, qua tang..
dén danh sach email khach hang co sén.
Dé gri email Templates dén hach hang, ban lam theo cac buéc sau:
e Tai trang Khach hang, nhip chon cac khach hang cu thé hodc nhap chon ca
danh sach khach hang va nhan Gri Email.
e Chon mot trong cac mau email da tao sdn va nhan Gri.

o m

Mau email

»  Loc khach hang cia ban bing:

V5 khach hang Tén Email Dignthosi AntBuddy Welcome -

Chircdanh Website  Tinh/ Thanh ph§ Truéng tity chinh  Théng tinthém N
[ i | G e | & i 1 iy 92 ] oy g

Tl man.le@htklabs.com -

PID-863 Lam &
= lamnh83@gmail.com X hiennv@taoquanvn X
B Sl ©bmohsagmaicon Phuong \ @ @
=« p93a758083 ZPTII0Y Tén hspq07@amail.com ®  quanlegging.com@gmail.com %
Chi: gé: Chaa mimg ban dén AntBuddy!
n G Phuong \
= 27/111201€
C BCC
Normal text ¥
D-860 Tho @
n L8 7@gmail.com Phuong \
= ozere76012 (R 271117201
862 Loi@
(v | () E3quanlegging com@gmail.com Phuong \ Y .
401658900690 KNI 1172018 %
Ty =
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89/26 Duong sé 59, Phudng 14, Q. Go Vap, TP HCM 1900 636412

BeelQ

2.5.5 Gri SMS
Twong tw nhw g&ri Email Template, d& g&ri SMS Templates dén hach hang, ban lam
theo cac budc sau:
e Nhap chon cac khach hang cu thé hodc nhip chon ca danh sach khach hang va
nhan Nhan tin
e Chon mot trong cac mau SMS d3 tao s&n va nhan Gui.

Khach hang Xemtheodanhsich ¥ © Thémkhéchhang  ~

> Loc khach hang ciia ban bing:

S5 khach hane mbitrans ___osn v
M& khach hang Tén Email Biénthoai Chircdanh Website Tinh/Thanhphd Truéngtly chinh Théng tin thém NSRS b
[ i [ s |8 Ginné | by | 1oy oo
M3&u tin nhén
60 L thong bao -
(| )"_(‘ £ lamnh83@gmail.com Phuong \

. 0938758083 271172018

Tdi | 0938758083 x 0933024303 x | 01267676012 % 01658900699 %
Nguwi nhan
figu @

- Thong bao SMS
0O £ hies uan.vn Phuong \ B
B [ Sremamoquany :

0933024302 271172018

PID-860 Tho@
u /-’g £ hspq07@gmail.com Phuong \
01267676012 271112018

B ; £ quanlegging.com@gmail.com Phunng\r
01652900697 KuC IS 2711/201€ =

Lwu y: Ban ciing c6 thé send Email/ SMS templates tai trang théng tin chi tiét cua
khach hang. Dw&i day la hinh minh hoa:
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BeelQ

Khach hang / Hoang Nguyen

Hoang Nguyen =) Ghi chii (10) = Nhigm vy (0) & Giao dich (0)

Tao bdi thanh1@grr.la
Lic Feb 15, 2017 Thém ghi chi

& o | Fomats~ | B T

THONG TIN CUA HOANG NGUYEN
# CAP NHAT TAT CA CAC THUGC TiNH

Tén Hoang
Ho Nguyen = s

Binhkem & Choose Files
Chirc danh
58 H& Chiéu e

L 21-February-2017 =]
Trang thai
Vaitro KiffEh hang 2 s E - :

. ¢ Nhan tin Gui email

ia |
Ngay sinh
TTrToT
Gidi tinh Khac
Taiva nhém...

Doanh nghiép Tai va nhitng nhan vién...
Dign thoal 092582207
Chiu tréch nhiém thanh1@grrla Binhkem ghi Chion giao dich... -

chi nay dén

mat giao dich

4 Giri email
Giri email Tatca Tai

2.5.6 Xo6a

Dé xoa théng tin khach hang khoéng can thiét, ban can:
e Chon cac khach hang cu thé hodc chon ca danh sach khach hang va nhan Xo6a
e Hop thoai xac nhan xoéa théng tin s& xuét hién dé chac chan rang ban mubn
x6a. Nhap Xéa dé hoan tat.

Xoa khach hang

Ban dang thuc hién xda khach hang nay. Ban ¢ chic chan?
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2.5.7 Gan Thé (Tag)
Chtrc nang gan thé (tag) phu hop véi tirng khach hang gidp phan loai nhém khach phu
hop theo quy trinh sales va marketing ctia doanh nghiép ban.
Dé gén thé (tag) cho tirng khach hang ban can:
e Nhép chon cac khach hang cu thé va chon Gan thé
e Dat tén thé va nhan Thém dé hoan tat.
Lwu y: Ban c6 thé thém nhiéu thé cung mét lic va cé thé chon Thé tr danh sach cac

thé co san.

Thém the

Khach hana dina thij

3. Nhiém vu

3.1. Nhiém vu la gi?

Nhiém vu |a mét phan rat quan trong ctia BeelQ CRM, né gitip ngu®i quan ly phan chia
cong viéc trén tirng dbi twong Khach hang/Giao dich/Ghi chi cu thé, tdng cwdng hiéu
qua lam viéc nhém.

3.2 Tao Nhiém vu

Co 2 cach dé tao nhiém vu:
Cach 1: Ban vao Nhiém vu & thanh cong cu trai, chon Thém nhiém vu.
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a Man Le

iy
(3 Béngténg hop
ml Hoat déng

I Khach hang

Nhiém vu Q)

&% Giao dich

ki

Telesales

2 Baocdo

Nhiém vu Xemtt ¥ © Thém nhiém vu
Trang thai Ngudi chiu trach nhiém Danh muc TU Dén _)

~Tatcdtrang v - Tat ca nhan vién..» - Tat ¢a danh muc..> =] Open File in Editor| £ Thurc hién EENETGRET
Mirc vu tién Tatca ¥ 58 nhiém vu méi trang v
Nguai
Mulrc uu chiu trach
Thaihan  N&idung Lién quan dén Trang thai tién nhigm
Jun 06, -F. B oda F. 1
2017 e 5 = info@bellamoda.com.v To do Tran Le
N #3602 Follow anh Khanh ky HB va thanh todn HB '
16:11 0
Jun 15 #3601 GUi HB st dung Kite Chat cho KH sau 2
2017 tuan trial B Shopxedap2s Todo =B Tran Le
10:00 GUi bao gid cac dich vu AB + tw van KH ding thém

Nhap céac théng tin cu thé vé Nhiém vu d6. Sau d6 nhan Lwu.

Man Le iman.le@htklabs.com)

24 hours

Normal text ¥

Binh thugng ¥

. Danh sach cac danh muc
v Khang cd -

-
s Choose Files (@) Tatca
Chi td
Téiva nhom...
Té&i va nhimg nhan vién...
Hiy B L

Cach 2: Ban chon khach hang can tao nhiém vu, vao trang théng tin chi tiét ctia khach
hang do, nhan chon Nhiém vu va nhap céac théng tin cu thé, sau d6 nhan Lwu.
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Man Su Huynh = Ghi cha (1) £ Nhiém vu (0) &% Giao dich (0)

Tao bdi Thanh Tran
Ngay tao May 24, 2017 .
Thém nhiém vu

Normal text ¥

THONG TIN CUA PID-695 # CAP NHAT TAT CA CAC THUDC TiNH

Tén Man Su Huynh
Ho
Thanh Tran (thanh1@grr.la)
Chirc danh
S8 CMND
Trang thai Binh thuang v
Ngay sinh
Gigi tinh Khac : 24 hours v
Doanh nghiép
Dién thoai 873019555 [ERER IS e 2 Danh sé&ch cac danh muc
Email manman@manman.man
Nguai chiu trach nhiém Thanh Tran

& Choose Files

Nganh nghe

Théng tin thém

Thé ) (@) Tatca
% CD-tracuuthongtin Chi toi
T6i va nhém...

Toi va nhirng nhan vién...

£ Gt email

Huy

Khi tao Nhiém vu, ban can chu y chon Th&i han va Nhan vién chiju trach nhiém dé
dam bado nhiém vu dwoc thwe hién dung tién dd.Nhan vién dwoc giao nhiém vy sé
nhan dwoc email vé ndi dung cdng viéc dwoc giao.

Ngoai ra, khi Nhiém vu gan hét han, BeelQ sé& ty ddng gri thdng bao nhac nhé nhan
vién theo cac méc thdi gian: trwéc 15 phat, 10 phut, 5 phut va dang thdi gian hét han.
Théng bao sé hién thi nhw hinh minh hoa:
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Nhéc nh& nhigm vu

L& ra mat van phang dai dién s& hét han trong 10 phat

Nhic nhd nhiém vu

L& ra mat van phéng dai dién s& hét han
trong 10 phat

congtydulichcyan.beeig.co

3.3. Cac hoat dong trong Nhiém vu

3.3.1 Xem danh sach nhiém vu

Tai trang Nhiém vu, ban c6 thé thay ddi trang thai hién thj ciia danh sach nhiém vu
bang cach chon Drop down menu nhw hinh minh hoa dwdi, chon trang thai twong tng
dé hién thi danh sach nhiém vu
Ban c6 thé xem nhiém vu theo 3 cach hién thi sau:

- Xem theo danh sach nhiém vu

Nhiém vu Xem theo danh sich v

Trang thal Ngwai chiu trich nhigm Danh muc T bén
Tt cé trang thai - . ~Tétcs nhanvien - - ~Tit c3 danh muc - - yyyy-mm-dd hh:mm:ss =) yyy-mim-dd I Lsm lai
Mcuutién  Titcd ¥ 58 nhiém vy méi trang
Ngudi chiu trach
Thati han Noi dung Lién quan dén Trang thai Mire uu tien nhiem
B ella Moda Fashion
: o . Tod -
Jun06. 20171611 23605 Foliow anh Khanh ky HD va thanh todn HD info@bellamoda.com.vn o/do TranLe

#3607 Giri HP sir dung Kite Chat cho KH sau 2 tuan trial

Jun15,201710:00 G hao gis cac dich vu AB + tur van KH ding thém B shopxedap24vn oo a TranLe
Jun 05,2017 13:04 a 5 3 Done Man Le
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- Xem theo lich

S ~  xemtheolich Al ©hemnhiemw

- Xem theo Kanban Board. Chia lam 4 cft: To do (Nhirng viéc phai lam), Doing
(Nhirng viéc dang tién hanh), Done (Nhirng viéc da hoan thanh) va Deferred
(Nhirng viéc hoan lai)

:

" RER OVERDUE: Mar 25, 2017 20:13

A

hai file mo CVPRBUE: Fabs 18,201 7:14:00 a B koot OVERDUE: Mar 11, 2017 16:12 ?

3.3.2 Loc danh sach nhiém vu

Dé thu hep pham vi tim kiém trong trwé'ng hop danh sach nhiém vu cla ban qué nhiéu,
BeelQ cho phép ban loc danh sach nhiém vu bang tinh ndng Thay dbi hién thj danh
sach nhiém vu theo Trang thai (To do, Doing, Done, Deferred), Nguwoi chiu trach nhiém,
Danh muc hoac Khoang th&i gian.
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Trang thai Chiu trach nhiém Danh muc Tir Bén
Taca v T4t cd nhan vién - i) = Lam lai
< February 2017 < February 2017 >
call Mon Tue Wed Thu Fri Mon Tue Wed Thu Fri  Sst  Sun
Demo = 5 - - o = i & o
5 = [ 0z 03| 5 3 o1 02 03 04 | 05 v
Email 3
Fallow-up 6 | 06|07 08 09 |10| 6|06 07 08 09| 10 11|72
Théi han N&i dung Meating Tand 7 (13 | 14|15 | 16 | 27| 7| 13 |14 |5 | 6| 17| 18| 19
8 20 2 2 3 24 & 20 22 23 24 25 26
==A . =
- 15h00 hém nay qua Tu van thém cac tinh mai cia Antbuddy va B CONGT 9| | 2% 9|2 28
Feb 21, 2017 BeelQ CRM. sl HU 1w os | o7 y ol 10| o6 | o7 o 5
- minhphung 6 8 | O 0 06 2
-Turvén 1 56 giai phip lién quan d&n quan Iy dong bd Airticket, Travel m
Service, Hotel Service m m
& Trung Minh Ho
Duyet bao Gia onpremise F"i'h['l.‘l‘g@:la'.v‘ Etour.com.vn Tacdy Loi Ngo

3.3.3 Cap nhat théng tin nhiém vu

DPé cap nhat thdng tin vé nhiém vu da tao, ban tré chudt vao nhiém vu dé, nhan vao nut
Cap nhat dé chinh stra hodc thém théng tin can thiét. Sau khi cap nhap xong, nhan
Lwu.

Nhiém vu Xemtheod ¥ © Thém nhiém vu

Trang tha Chiu tréch nhiém Danh muc

Tarca b T4t cé nhén vién - Tarcadanh g . [==] Lam lai
-
# Capnhic -
Murc wru tién Tatca ¥ 58 nhié u mai trang v

Chiu trach
Théi han N&i dung Lién quan dén Trang thai Mirc vu tién nhigm

- 15h00 h&m nay qua Tu v&n thém céc tinh méi cia B CONG TY TNHH TM-D
Feb 21 Antbuddy va BeelQ CRM. DL- N .
2017 16:07 minhphung@vemaybaygiah To'do m Loi Ngo
- Tu vén 1 50 giai phap lién quan d€n quan ly dong bd uy.com

Airticket, Travel Service, Hotel Service

Lwu y: Ban ciing cé thé nhan nut Xem, vao trang théng tin chi tiét ciia Nhiém vu va
nhin Cap nhat dé thém hoac chinh stra thdong tin v& nhiém vu. Khi ban dang xem
Nhiém vu, ban c6 thé thwc hién cap nhat bang cach chon CAP NHAT TAT CA CAC
THUOQC TINH. Hoac ban c6 thé cap nhat nhanh bang cach chon cap nhat icon bén trai
thudc tinh ma ban muén stra (nhw hinh)
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BeelQ P1-03.36, Prince Residence, 17-21 Nguy&n Van Tréi, Q. Phu Nhuan, TP HCM (08) 7301 9555
89/26 Bung sb 59, Phuwong 14, Q. Go Vap, TP HCM 1900 636412
Nhiém vy / -15h00 hém nay qua Tu van th...
# CAP NHAT TAT CA CAC THUOC TINH = Ghi cha (**

. # CAP NHAT TAT CA CAC THUQC TiNH

chu

Noi dung

- 15h00 hém nay qua Tu van thém cac tinh mdi cda Af
va BeelQ CRM.

@ | Formats~ B 7T

-Tu van 1 58 giai phap lién quan dén quan ly d6ng b
Airticket, Travel Service, Hotel Service

Nguéi tao Thang Nguyen Duc

# Loi Ngo

Lién quan dén £
Bl CONG TY TNHH TM-DV-DL-XD GIA HUY &

Chiu trach nhiém # LoiNgo

& Choose Files

Mirc uru tién
Trang thai Todo
Thési diém 2
{harmem 21-February-2017 ]
Danh muc m
Thei han 21/02/2017 16:07
Chia sé SRR Tatca
hong Nguyen Duc va nhom AB Sales Chit3i
(@) Téi va nham. .
AB Sales - ’

3.3.4 Xé6a nhiém vu

DPé& xdéa nhiém vu, ban theo hwéng dan trén vao trang Cap nhat théng tin nhiém vu,
sau d6 nhan nut Xéa & goc trai man hinh.

nh

L
—

- 15h00 hém nay qua Tu' van th... / C&

[=]
o |

Trang thai

Todo v

N&i dung
Normal text ¥

- 15h00 hém nay qua Tu van thém cac tinh mdi cla Antbuddy va BeelQ CRM.

-Turvdn 1 s8 giai phap lién quan dén quan Iy déng bé Aurticket. Travel Service, Hotel Service

Chiu tréc Murc wu tién
Loi Ngo (loi.ngo@htklabs.com) — - >
Thai han Dan -
A A
21-February-2017 =) 6 @ 07
v v
Lién quan d&n khach hang @ Lién quan dén giao dich
B CONG TY TNHH TM-DV-DL-XD GIA HUY (minhphung@vemaybaygiahuy.com) - Chon giao dich... -

Binh kém Chia sé véi
Tatca
Chi tdi
\'_.'- Tdiva nhom...

AB Sales o

Téiva nhifng nhan vién...
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BeelQ

Hop thoai xac nhan xéa nhiém vy sé xuét hién dé chéc chan rang ban mudn xéa. Nhap
Xéa dé hoan tat

Xoa nhigém vu

Ban dang thuc hién xda nhiém vu nay. Ban cd chac chan?

3.3.5 Thay déi trang thai nhiém vu
BeelQ cho phép ban theo ddi tién dd cong viéc cla trng Nhiém vu bang tinh nang
Thay ddi trang thai Nhiém vu. C6 2 cach dé thay ddi trang thai nhiém vu:
Cach 1:
e Tai trang danh sach nhiém vu, nhp chon Nhiém vu can thay ddi, chon trang thai
twong ng.
e Hoép thoai xa4c nhan hoan thanh nhiém vu sé xuét hién dé chac chan ban da
hoan thanh nhiém vu d6. Nhan Hoan thanh dé hoan tat thay dbi.

Nhiém vu Nemthead, ¥
Trang thai Chiu trach nhigém Danh muc _
Tacch v TEEcinHsAVERT ¥ PPl @ Hoan thanh | £ Chiu trach nhiém B Lam lai
Thao téc nhigu dif lidu: EEIRERERENRT Mirc wru tién Tatcéd ¥ 58 nhigm vu méi trang v
Chiu trach
Thai han N&i dung - en Trang thai Mire vu tién nhigém
-15h00 hém nay qua Tu van thém cac tinh mdi cla B CONG TY TNHH TM-DV-
Feb 21, Antbuddy va BeelQ CRM. DL-XD GIA HUY .
n 2017 16:07 minhphung@vemaybaygiah Tode E Loi Ngo
20 5:07
-Tu van 1 54 giai phap lién quan d&n quan ly dong bo uy.com
Airticket, Trawvel Service, Hotel Service
Fab 21 & Trung Minh Huynh
eb 2 2 &
: h datviettour.
n R e minhtrung@datviettour.co To do Loi Ngo
° myn

Hoan thanh nhiém vu

Ban co chac chdn mudn hoan thanh nhiém vu nay?

Hay
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BeelQ

Cach 2:
Tai trang Cap nhat théng tin nhiém vu, chon Drop down menu tr Trang thai, chon
trang thai twong (rng ctia Nhiém vu va nhan Lwu.

Todo

Doing

Done

D

- Om nay qua fovan th ac b 7 buddy va Be

-Turvén 1 =8 giai phép lién quan d&n quén Iy déng bé Airticket. Travel Service. Hotel Service

Loi Ngo (loi.nga@hrklabs.com) g Cao T

Thai han Danh muc anh sach ¢ (R

4. Giao dich

4.1. Giao dich la gi?

V&i mbéi hop ddng véi cac dbi tac, ban cé thé tao ra mét Giao dich véi Khach hang dé.
Giao dich cé thé lién quan dén ca nhan hodc codng ty. Giao dich gitp ban quan ly lich
st va theo déi dwoc trang thai clia tirng hop déng, giup ban dwa ra cac quyét dinh phu
hop dé tang cuwong kha nang lam viéc ctia nhan vién ciing nhw dwa ra cac hoach dinh
kinh doanh va chién Iwoc cham séc khach hang hiéu qua.

4.2 Tao Giao dich

C6 2 cach dé tao Giao dich
Cach 1: Ban chon Giao dich & thanh céng cu trai, chon Thém giao dich.

Xem theo danh sich v @ Thém giao dich

Man Le @
vy,

() Tatca v 56 giao dich méi trang 20 v

(3 Bangténg hop

ml Hoat ddng .., 23diénthoai
1 khach hang d 24,150,000 Trinh o Thé -ao dich
Q@ Téng dai Clou 6i B Viet Touris gl 7
= Nhiém vu L 25 users
T »o) Trinh Huynh dang dam nhan
S
Y B weTRECY
B Telesales e
d792.000 Tran Le dang d3m nhan
b 830 cao dy rere: -ty CP Hoplus Vietnam

Nhap cac théng tin cu thé lién quan dén Giao dich d6 va nhan Lwu dé hoan tét.

25
Giai phap Téng dai Ao va Ch&m séc Khach hang Da kénh ANTBUDDY antbuddy.com
Phan mém Quan ly Quan hé Khach hang BEEIQ CRM beeiq.co



CONG TY CcO PHAN ANTBUDDY

BeeIQ P1-03.36, Prince Residence, 17-21 Nguy&n Van Tréi, Q. Pha Nhuan, TP HCM (08) 7301 9555
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Trang thai aof

Lead ¥ -
D6 tac Tén
Ngay két thic Tri gia?

23-March-2017 i VND
Mb ta Danh muc

Mormaltext ¥ x n

Ngudi chiu trach nhiém Khach hang lién quan
(thanhi@grr.la) Y
Chia sé
@) Tatca
Chi td
Tdiva nhom.

T&i va nhitng nhan vién

Lwu y: Viéc dau tién khi tao Giao dich la chon Khach hang, cé thé 1a ca nhan hodc
cong ty. Tiép theo la tén, ndi dung clia Giao dich, gia cd, ngay hét han hop déng va
nhan vién phu trach Giao dich dé. Ban c6 thé chia sé théng tin Giao dich nay cho tat ca
nhan vién hoac vé&i mét vai nhan vién va nhém tham gia vao qua trinh thyc hién Giao
dich. Biéu nay tao sy linh hoat khi cé nhiéu nguwoi cung lam viéc nhom, nhwng van
khéng mét di tinh bdo mat cta théng tin hop dbéng hodc dw an. Ban cling nén dat
category cho mbi Giao dich, kém theo mau sac phu hop dé& dé dang cho viéc phan loai
sau nay.

Cach 2: Ban chon khach hang can tao Giao dich, vao trang théng tin chi tiét cGia khach
hang do, nhan chon Giao dich, nhap cac théng tin cu thé, sau dé nhan Luwu.
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nang uong Th
CCC10 Truong Thi = Ghi cha (3) = Nhiém vu (0) & Giao dich (0)

" Danh sach giao dich
Tao béi Hang Vu & : © Tao mai mét giao dich
Lic Feb 23,2017

THONG TIN CUA CCC10 TRUONG THI

# CAP NHAT TAT CA CAC THUDC TiNH

Tén CCcio
Ho Trucng Thi
Chirc danh sale
S8 Hé Chiéu 123459
Trang thai

Vai tro Khach hang
Ngay sinh 24/10/1991
Gidi tinh Nam

Doanh nghiép

pién thoai 1234567899

Tin nhan D Truong
Website d.com &
Piachi 60 Le Do, Da Nang, Viet Nam,

Théng tin thém
testing

Chiu trach nhiém Hang Vu

hin i

4.3. Cac hoat dong trong Giao dich

4.3.1 Xem danh sach Giao dich

Tai trang Giao dich, ban cé thé thay déi trang thai hién thi cla danh sach giao dich
bang cach chon Drop down menu nhw hinh minh hoa, chon trang thai twong (rng dé
hién thi danh séach giao dich.

Ban cé thé xem Giao dich theo 3 cach hién thj sau:
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- Xem theo danh sach giao dich

P1-03.36, Prince Residence, 17-21 Nguyé&n Van Tréi, Q. Pha Nhuan, TP HCM
89/26 Budng sb 59, Phwdng 14, Q. Go Vép, TP HCM

(08) 7301 9555
1900 636412

Giao dich

Tatca v

d 12,000,000.00

Xem theo danh sach ¥

s giao dich moi trang 20 v

Web Site Design
thanh1@grr.la dang dam nhan

‘Web Site i

|

thanh1@grr.la dang dam nhan

Copywriti

a

thanh1@grr.la dang dam nhan
Print Project

thanh1@grr.la dang dam nhan

thanh1@grr.la dang dam nhan

Téng: 5

- Xem theo trang thai giao dich

Giao dich

Giao dich dugc tao trong khoang 01/06/2017 - 30/06/201:

D3 gt bao gia (o]
ao d 38,230,000

#1513 Dién thoai IP Phone

#1512 Téng dai Cloud

B viet Tourist

#1510 HB PBX
.|

Trang thai giao dich dugc cdp nhat trong

| Xem thea trang thai v © Thém giao dich

01/06/2017 - 30/06/2017
khoang

424,150,000 o

411,000,000 o

3,080,000 3

O Lo (0]

Gia han HB PBX dao

#1511 Gia han HP PBX
B WETREKVN

d792,000 $

# 1509 Phu luc HB két ndi thém 1 dau s& DID
B con,
d 600,000 5

#1508 IP PHONE
d 990,000 :

# 1507 PBX + BEEIQ CRM

d 1,452,000 '

Giai phap Téng dai Ao va Ch&m séc Khach hang Da kénh ANTBUDDY

Phan mém Quan ly Quan hé Khach hang BEEIQ CRM
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- Xem theo dong thoi gian

© Thém giao dich

‘ Xemtheo dongthdigia ¥ ‘

Mar 22, 2017 @  reb22 2017 (1)
d 72,000,000.00 d 50,000,000.00

Hop dong Kite Call va Kite chat Hop dong full-service AntBuddy

& Namle & L

d 10,000.000.00 g 50.000,000.00

Gia han gop déng Call Center
B Doanh Nghiep ASA

d 30,000,000.00

Hop dbng sir dung dich vu BeelQ CRM
& FEldorado FC

d 20,000,000.00

Hop dbng str dung dich vu Call Center
& QA Hoa Ma

d 12,000.000.00

4.3.2 Cap nhat giao dich

DPé chinh stra ho&c cap nhat théng tin Giao dich, tai trang Giao dich, kich chon Giao
dich can chinh stra va cap nhat, sau d6 nhan CAP NHAT TAT CA CAC THUOC TiNH.
Hoac ban c6 thé cap nhat nhanh cho tirng thudc tinh, bang cach ban chon cap nhat
icon bén trai clia thudc tinh can chinh stra

Sau khi chinh sira va thém cac théng tin can thiét nhan Lwu dé cap nhat.
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Giao dich / Hop dong full-service AntBuddy
# CAP NHAT TAT CA CAC THUOC TiNH = Ghi chii (3) = Nhigm vu (0)
Stage Won
Thém ghi cha
Tén Hop dong full-ser ntBuddy
= N A | Fomats- B I E E E E E =
Goi
. I A ~ H . - 1
|
v S ey 4 CAP NHAT TAT CA CAC THUOC TiNH
M ta
g
& 22/02/2017
Dai tac
Danh muc Blnhkem B Choose Files
Trigia d 50,000,000.00
Thai diém £
Chiju trach nhigm thanh1@grr.la it 23-February-2017 =}
Khach hang lién quan
Chia se - .
Chia sé (@) Tatca
Tatca Chitd
Téiva nhém...
T&i va nhirng nhan vién...
Binh kém Khéng i ca -
ghi chi nay
h dén mat
Ll'ru khach hang
\ Giri email Tatca Téi
BiLuu

4.3.3 Xé6a giao dich

DPé xoa giao dich, ban theo huéng dan trén vao trang Cap nhat théng tin giao dich,
sau d6 nhan nat Xéa & goc trai man hinh.
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Giao dich / Hop ddng full-service AntBuddy / Cap nhat
Trang thai Goi

Won » Chon gai giao dich ¥
Do tac @® Xem Tén

& Nam Le = Hop dbng full-service AntBuddy
Ngay két thic Tri gia?

22-February-2017 sa VMND 50,000,000
Mé ta Danh muc Danh sach cic danh muy

Nermal text v Web Site Design 2:4 n

Ngudi chiu trach nhiém Khach hang lién quan

(thanht@grr.la) A

Chia sé
. Tatca
Chi tdi
Téiva nhom...

Toi va nhing nhan vién...

Hy ki

Hop thoai xac nhan xéa théng tin sé& xuét hién dé& chac chan rang ban mudn xéa. Nhap
Xba dé hoan tat.

Xoa Deal

Ban dang thuc hién xda deal nay. Ban cd chac chan?

4.3.4 Thay doi giai doan Giao dich

Qua trinh tir khi tiép xtc khach hang dé 14y dwoc Giao dich cho t&i khi két thuc Giao
dich trai qua rat nhiéu giai doan. V&i BeelQ, ban cé thé theo déi dwoc tirng giai doan
ctia mdi Giao dich, nhd vay doanh nghiép ban c6 thé ndm bat hiéu suét cha tirng giao
dich.

C6 2 cach dé thay dbi giai doan giao dich:
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(08) 7301 9555
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Cach 1:
Nhan chon Giao dich can thay dbi giai doan, kéo tha sang giai doan ban muén thay dbi.

Xem theo giai doan T © Thém giao dich
Lead e o o o Won o Lost o
4d42,000,000.00 d 10,000,000.00 g 0.00 d 20.000.000.00 d 50,000,000.00 d 0.00
Gia han gop dbng call... Hop dbng st dung dic... Hop déng full-service...
B Doanh Nghiep AsA Hop dong Kite Call va & Fldorado FC & Nam Le
d 30.000,000.00 & Namle {b d 20,000,000.00 d 50,000,000.00

d 10,000,000.00
Hop ddng str dung dich
& QA Hoa Ma

d 12,000,000.00

Cach 2:
Tai trang Cap nhat théng tin giao dich, chon Drop down menu tr Trang thai, chon

trang thai twong (rng ctia Giao dich va nhan Lwu.

A Kite chat

Trang thai

| Contacted v |

@ Xem Tén

Contacted
Qualified o
- Hop dong Kite Call va Kite chat

Proposal made
Won
Lost

Tri gia?

VND 10,000,000

i3

22-March-2017

Danh muc P sach cAcdantymi

Mb ta 5
v Web Site Design x

Nermal text

5. Bao cao

5.1 Bao cao la gi?

Tinh nang Béo céo (Report) clia BeelQ CRM gilip cac doanh nghiép danh gia hiéu suét
cbng viéc cla tirng nhan vién, tirng bé phan, phong ban hoac toan bd céng ty theo
tirng giai doan (tuan, thang, quy, nam) thdng qua sb lwong khach hang, sé lvot twong
tac va hoat déng, sb lwong giao dich va doanh thu.
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BeelQ

Trén co s& dir liéu ctia Bao céo véi hé théng bang biéu trwc quan, dé tiép can va nam
bat, nha quan ly sé dé dang hon khi phan tich két qua kinh doanh, hoach dinh chién
lwoe va ap dung chién lwoc dé cho toan bd hé théng cong ty.

Vi BeelQ CRM, céc nha quén li c6 thé theo ddi tinh hinh kinh doanh ctia cong ty minh
duéi 4 géc dd: nhan vién, nhom, khach hang, va giao dich.

5.2 Bao cao nhan vién

Tai muc Bao cao nhan vién, Cha (Owner) s& xem duwoc thdng ké hoat ddng cla tirng
nhan vién theo céc cha dé:
e Khach hang méi: Sé luvong khach hang (ca nhan va doanh nghiép) cta nhan
vién dang phu trach
e Twong tac: Tinh hinh twong tac cla nhan vién va khach hang (sé lwong Email
va Tin nhan da gi di, sé ghi chd va nhiém vu)
e Hoat déng: Sb Ivong nhiém vu (hoat ddng) nhan vién dang phu trach
e Giao dich: S6 lvgng giao dich nhan vién dang phu trach
e Doanh thu: Tinh hinh kinh doanh ctia nhan vién
Lwu y: Ban c6 thé chon xem Bao cao theo tirng giai doan thoi gian khac nhau.

Bao cao Nhan vién & thanhi@grrla - B8] 01-02-2017-28-02-2017

This Month

g =
thanh1@grr.la chdng €6 chi tigu KPI cho giai doan nay ] Next Month

Last Month

This Week

- Ca nhan:
- Doanh nghiép:

- Email:

- Tin nhan:
- Goi:

- Ghi chi:

- Nhiém vu:

- Meeting:
- Follow-up:
-Khac:

‘ ] _ i Next Week

Giao dich

- Lead:

- Contacted:

- Qualified:

- Proposal made:
- Won:

- Lost:

Last Week

This Quarter

Last Quarter

This Year

Last Year

Custom

Apply Cancel

Dé& xem bao céo sb liéu cu thé, ban click chudt vao con s6 & muc can xem, hé théng
sé hién thj thong tin chi tiét bén dudi.
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a 6 : 60,000,000.00

Khach hang EEEQ 20 5.0% Giao dich Doanh thu udc
mé k 4 lugng
- Email: - Meeting: - Lead:

- Ca nhan: 5 -Tin nhan: - Follow-up: - Contacted:
- Doanh nghiép: 1 - Goi: - Khac: - Qualified:
- Ghi chi: - Proposal made:
- Nhiém vu: - Won:
- Lost:

Tuong tac nhiém vu

Due time v Task content - Related To - Status v Assign to - Created By ~
Feb 23, 2017 10:02 ... Demo va tu van dic.. Eldorado FC ® thanhi@grr.la thanh1@grr.la
Feb 23,2017 10:27 ... Giri bao gia cho kha... Eldorado FC @ thanhi@grr.la thanhi@grr.la

5.3 Bao cao nhom

Muc Bao cao nhém cé chirc nang twong ty muc Bao cao nhan vién. Muc nay giup
Chua (Owner) xem théng ké theo Nhém thay vi xem theo tirng nhan vién.

Bao cdo / Nhém &[ select or search name B8 01022017 2802-2017

Marketing

Sales

* 54 0 : a 5 $ 60,000,000.00

Khach hang Tk Tuong tac &Y F 4 5.0 Giao dich Doanh thu udc

méi @ @ Iromg;

- Email: - Meeting: - Lead:

- Ca nhan: - Tin nhin: - Follow-up: - Contacted:
- Doanh nghiép: - Goi: - Khac: g - Qualified:
- Ghi cha: - Proposal made:
- Nhiém vu: 2 - Won:
- Lost:

5.4 Bao cao khach hang

Dé xem biéu dé théng ké sé lwong khach hang cua tirng nhan vién hodc tat ca cac
nhan vién theo tirng giai doan (tuan, thang, quy, nam), tai Drop down menu & muc
Bao cao khach hang:

- Chon Nhan vién cu thé hodc chon tit cd nhan vién

- Chon giai doan thai gian (theo tuan, thang, quy, ndm)

34
Giai phap Téng dai Ao va Ch&m séc Khach hang Da kénh ANTBUDDY antbuddy.com
Phan mém Quan ly Quan hé Khach hang BEEIQ CRM beeiq.co



BeelQ

CONG TY cO PHAN ANTBUDDY

P1-03.36, Prince Residence, 17-21 Nguyé&n Van Tréi, Q. Pha Nhuan, TP HCM
89/26 Budng sb 59, Phwong 14, Q. Go Vép, TP HCM

(08) 7301 9555
1900 636412

Bao cao

Khach hang &| [Felect or search name

T
Thanh Tran

thanhi@grr.la

Contact Stagi trang truong

truongthithutrang@grr.la

01-02-2017 - 28-02-2017

| Tatea nhan
100 Phong Tran
[ tranthiphong@err.la 27
90 -
80
70 |
60 | | |
50 ‘
40
30
20
0| | |
: L | | |
New Hot Potential Don't forget Lost Won
Contact Stages Detail
New 97 Hot 36 tentia 26 Don't forget 8 Lost 4 Won 29
g A = - eivioLs i
& ¢ 3 Lé & a Van & CCC1 Boan Var & | > Tr Thi £ f@gmail.com
B f@gmail.com Y B e@gmail.com L. 1234567890 %, 1234567905 W 123456736
34 5 57, £l 9] I
. 123456786 . 123456786 2L Hang Vu &L Hang Vu £ HangVu
- -
£ Hang Vu & H 2% HangVu & CCC15Tran Tt 2
%, 0935192207 W & CCC17 Ho van
& CCC24 Truong Thi & CCCi8 Lé £345073904 4 123456
-_. B E 4L Thanh Tran : it am v 1234567906
£ d@gmail.com & f@gmail.com 24 Hang Vu 2 HangVu
. 123456787 & CCC10TruongT . 123456786
F WA - é s L
; L 1234567899 f & C 3
41 Hang \tu 56 i1 HangVu <, 12345678095 e
o . 1234567907
AL Hangvu e
& Ho & CCCZaTruong T 2 HangVu £ HangVu
E4 e@gmail.com & CCC12Lé B d@gmail.com
. & CCC4 Truo & CCCi8 Doan Van
A5 1234567901 787 CC18 Doan Var
. 123456786 S 123456787 % 1234567893 = a@email
L Hang Vu i Hang Vu Hang Vu S
& = 1} o o
24 Hang Vu 24 Hang Vu \ 123456786
& NEL & cc & o Boan v & CCC22 Npuyén £ Hang vu
Van % 1234567902 &4 a@gmail.com va
£ b@gmail.com 51 Hangvu 123456786 1234567911 & T
AS6T - @gmail.
. 123456786 A Hangvu £ Hang Vu &9 c@gmail.com
1L Hang vu . 123456787
-
y % 1234567909 N L Hangvu
& D in = = - -
Contact Increment
:Thanh Tran :Lranglmong :Phung'ﬁan Hang Vu
50
45
40
i5
30
25 |
20
16
10
5 |
0o * » v .
Feb 1, 2017 Feb 8, 2017 Feb 15, 2017 Feb 22 2017 Feb 24,2017
2. z 2 R by = < - Y a
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CONG TY CO PHAN ANTBUDDY

BeeIQ P1-03.36, Prince Residence, 17-21 Nguyé&n Van Tréi, Q. Pha Nhuan, TP HCM

89/26 Budng sb 59, Phwong 14, Q. Go Vép, TP HCM

(08) 7301 9555
1900 636412

[ ]

Bao cao Khach hang & Phong Tran (tranthiphong@grr...

Contact Increment

01-02-2017 - 28-02-2017

I e I o

Dec 1, 2016 Dec 8, 2016 Dec 15, 2016 Dec 22, 2016

: Phong Tran
50
45
40
35
0
25
20
15
10
5
0-o ® - o
Feb 1,2017 Feb 8, 2017 Feb 15, 2017 Feb 22,2017
Bao cao Khach hang & Tatcdnhénvién ff Théngnsy r
Contact Increment
500
\‘-/ #- Phuong Vu
== Loi Ngo
400 4 e Huy Do
Hoang Mgo
-¥ An Ha
-8 Tra Pham
& 500 Tran Le
g -® Vin Doan Thi
E =& Man Le
© 200 Quy Dang
@~ Hai Bii
-+ Thong Nguyen Duc
60 Lap Le Ngoc

Nhat Nguyen Dinh
=% Thong Nguyen BeelQ

Giai phap Téng dai Ao va Ch&m séc Khach hang Da kénh ANTBUDDY
Phan mém Quan ly Quan hé Khach hang BEEIQ CRM
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BeeIQ P1-03.36, Prince Residence, 17-21 Nguyén Van Tréi, Q. Phu Nhuan, TP HCM (08) 7301 9555
89/26 Puding sb 59, Phuong 14, Q. Go Vép, TP HCM 1900 636412
& Tranle (tran.le@htklabs.com) - i3 Théang nay ¥
Contact Increment R
Tran Le:- 307
310 p
300
5 290
g Tran Le
g 280
270
260
Dec 1, 2016 Dec 8, 2016 Dec 15, 2016 Dec 22, 2016 Dec 31, 2016

5.4 Bao cao giao dich
Tai Bao cao giao dich, Chu (Owner) s& xem duwoc biéu dé théng ké sb lwong giao
dich theo Deal Stage, Incoming Deals hoac Won Deals
Ngoai ra, Ch (Owner) c6 thé tly chinh xem biéu d6 théng ké theo:
e Nhan vién chiu trach nhiém
e Giai doan thoi gian (theo tuan, thang, quy, nam)
e Deals (S6 lwong giao dich) hodc Revenue (Doanh thu)

&  Tatcanhanvién - \ B2 01-02-2017-28-02-2017 \ E| Deals i
Deals
Incoming Deals
Thanh Tran :':.-'.'_:':-:'; Phong Tran Hang Vu

5
45
35
15

1
05

0-¢ ©
Feb1,2017 Feb 8,2017 Feb 15,2017 Feb 22,2017 Mar1, 2017
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BeeIQ P1-03.36, Prince Residence, 17-21 Nguyén Van Tréi, Q. Pha Nhuan, TP HCM (08) 7301 9555
89/26 Buong sb 59, Phuong 14, Q. Go VAp, TP HCM 1900 636412
Bao cao / Giao dich & ThanhTran (thanhi@grrla) = A 01022017 - 28022017 B Deals v

Incoming Deals

Deal Stages
Incoming E Thanh Tran
Deals 5

05 |

0-o -+ -+ o

Feb 1,2017 Feb 8,2017 Feb 15,2017 Feb22 2017 Mar1, 2017

5.5 Xuat bao cao

Tai Bao cao nhan vién , Chi (Owner) s& dwoc quyén xuat bao céo theo tirng nhan
“n . pN y R < y “n . ’

vién ra file excel. Bao gom cac sheet Tong hop va cac sheet nhiém vuy, ghi chu, deal,

call...

Bao cao Nhan vién &  yuna_thiensuden@yahoo.com - A8 01-05-2017 - 31-05-2017

e yuna_thiensuden@yahoo.com

1]

Giao dich Doanh thu wrdc
Iugng

- Cé nhan: - Email:

- Doanh nghiép: -Tin nhan: S e
- Goi: - Qualified:
- Ghi chi: - Proposal made:
- Nhiém wu: - Won:
- Lost

Lwu y:
e Dbi v&i Cha (Owner) hodc Quan tri vién (Admin), tai muc B&ao cao (Report) sé
xem duwoc day di Bao cao nhan vién, nhém, khach hang, va giao dich.
e DAi v&i Thanh vién (User) tai muc Béo cédo (Report) chi xem dwoc B4o cdo nhan
vién.
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BeelQ P1-03.36, Prince Residence, 17-21 Nguyé&n Van Trdi, Q. Phi Nhuan, TP HCM (08) 7301 9555

89/26 Duong sé 59, Phudng 14, Q. Go Vap, TP HCM 1900 636412

Chu (Owner) hoac Quan trj vién (Admin)  Thanh vién (User)

;R
[

[
[
m
i
[
[}
1]
[}

6. Ghi chu (Note)

6.1 Ghi chu la gi?

Ghi chu bao gébm céac théng tin bd sung, cac tép tin dinh kém, nhan vién chiu trach
nhiém... dwoc thém vao dé gitp ngudi sir dung CRM cé duwoc cai nhin toan dién va chi
tiét nhat vé khach hang va céac giao dich.

Chtrc nang Ghi chu dwoc tich hgp cho 3 thao tac chinh ctia BeelQ CRM la:
e Khach hang
e Nhiém vu
e Giao dich

Bét ct khi nao ban thém méi Khach hang/Nhiém vu/Giao dich, ban cé quyén thém Ghi
chu dé tao thém théng tin tham khao.

6.2 Str dung tinh nang Ghi chu trong BeelQ CRM nhw thé nao?

6.2.1 Thém Ghi chu

- Vao muc ban can thém Ghi chd (Khach hang/Nhiém vu/Giao dich) tir Thanh
cbng cu trai

- Chon tén Khach hang/Nhiém vu/Giao dich can thém Ghi chu

- Vao tab Ghi chu dé thém néi dung va cac tép tin can thiét

- Nhan Lwu dé hoan tat thém ghi cha
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BeelQ

89/26 Budng sb 59, Phwong 14, Q. Go Vép, TP HCM

P1-03.36, Prince Residence, 17-21 Nguyén Van Tréi, Q. Phu Nhuan, TP HCM (08) 7301 9555

1900 636412

= Ghi chu (0]

THONG TIN €A PID 281 # CAP NHAT TAT CA CAC THUOC TIHH

= hizm vu (0)

£ Gian dieh (0)

©

B

Lwu y: Khi dang thao tac Thém ghi chd, néu ban muén thu hut sw chi y cia mét thanh
vién ndo dd, ban co6 thé s dung tinh ndng @mention. Chi can s dung @tén thanh
vién, hé thdng sé gri email vé& cho thanh vién dé néi dung cla ghi chi ma minh duoc

mention.

Thém ghi chu

- A Formats~ B [

trang truong(truongthithutrang@grr.la)
Phong Tran(tranthiphong@grr.la)

Hang Vulvuthingochang@grr.la)

A iy s
Inn Kem

)

24-February-2017

@|
Thanh Tran{thanh1@grr.la)

|‘I
|'I

Es Choose Files

i 4

Giai phap Tng dai Ao va Ch&m séc Khach hang Da kénh ANTBUDDY
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40

antbuddy.com
beeiq.co
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BeelQ 510336, Prince Residence, 17-21 Nguy&n Vain Tréi, Q. Phi Nhuan, TP HCM (08) 7301 9555

89/26 Budng sb 59, Phwong 14, Q. Go Vép, TP HCM 1900 636412

- Ghi cha sau khi thém vao sé dwoc lwu thanh danh muc ghi cha dé tién theo déi
va tra clru:

Danh sach ghi cha

Thanh Tran @ Xem # Capnhat W Xoa

@truongthithutrang sap xép thai gian dé hen khach hang nay, demo bén doé vé
call center va hé théng quan li thong tin khach hang BeelQ CRM

Feb 24, 2017 12:00 pm © Hién thj ghi chi(0) i Thém ghi chid

Thanh Tran @& Xem

Thanh Tran d3 cap nhat giai doan

Thay doi tir New sang Won
Feb 23, 2017 2:24 pm < Hién thi ghi chi(0) | Thém ghi chd

Thanh Tran & ¥em

Thanh Tran d3 cdp nhat giai doan

Thay déi tir Unknown sang New

Feb 23. 2017 2:18 pm ©» Hién thj ghi chi(0) | Thém ghi cha

6.2.2 Chinh stra Ghi chu

- Néu ban muén chinh stra cac ghi chu d4 tao, ban vao Danh sach ghi chu, chon
Ghi cht muén chinh stra va nhan Cap nhat
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P1-03.36, Prince Residence, 17-21 Nguy&n V&n Tréi, Q. Phd Nhuan, TP HCM (08) 7301 9555
89/26 Pudng s6 59, Phuong 14, Q. Go Vép, TP HCM 1900 636412

BeelQ

Danh sach ghi chad

Thanh Tran @® Xem ¢ Ciapnhat WM Xoa

@truongthithutrang sap x&p thai gian dé hen khach hang nay, demo bén da vé
call center va hé théng quan li théng tin khach hang BeelQ CRM

Feb 24, 2017 12:00 pm 3 Hién thi ghi cha(0) @ Thém ghi chi

- Tién hanh nhap lai théng tin va Lwu dé hoan tat

Khach hang / EEEE24 Truong Thi / Ghichi vé EEEE24 Truong Thi / Cap nhat

Sira ghi cha
N&i dun
s 4 A Fomas~- B J E E =E E E =

@truongthithutrang sap xép thii gian dé hen khach hang nay, demo bén dé vé call center va hé théng quan li thang tin khach hang BeelQ
CR

Biph:em & Choose Files

That digm 24 February-2017 =]

Chia sé

(@) Tatca

Chitéi
Toi va nhom...

Téi va nhifng nhan vién...

Luu
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BeeIQ P1-03.36, Prince Residence, 17-21 Nguyé&n Van Tréi, Q. Pha Nhuan, TP HCM (08) 7301 9555
89/26 Budng sb 59, Phwong 14, Q. Go Vép, TP HCM 1900 636412

6.2.3 Xo6a Ghi chu
- Pé x6a Ghi chu da tao, ban vao Danh sach ghi chl, chon Xéa

Danh sach ghi chu

Thanh Tran @ ¥em  Capnhat W@ Xoa

@truongthithutrang sap x&p thai gian dé hen khach hang nay, demo bén dé vé
call center va hé thdng quan li théng tin khach hang BeelQ CRM

Feb 24, 2017 12:00 pm 3 Hién thi ghi chi(0) @ Thém ghi chi

- Hop théng bao hién thi s& gitp ban xac nhan Xoa ghi chu:

Xoa ghi chua

Ban dang thue hién x6a ghi chi nay. Ban cd chac chan?

6.2.4 Email cho nhan vién

- Khi thém Ghi chd, ban c6 thé chon email cho nhan vién dé théng bao dén ho cac
chinh stra/cap nhat méi can luu y

- Sau khi nhap ndi dung va thém cac tép tin, ban chon Gtri email va click chon
cac nhan vién twong trng (cé thé chon 1 hodc nhiéu)
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BeelQ P1-03.36, Prince Residence, 17-21 Nguyén V&n Trdi, Q. Pha Nhuan, TP HCM (08) 7301 9555
89/26 Duong sé 59, Phudng 14, Q. Go Vap, TP HCM 1900 636412
Man Su Huynh = Ghi cha (1) &= Nhiém vu (0) @ Giao dich (0)

Tao béi Thanh Tran
Ngay May 24, 2017

Thém ghi cha

Formats = B [ =

THONG TIN CUA PID-695 # CAP NHAT TAT CA CAC THUDC TINH

Tén Man Su Huynh

Ho

Chire danh & Chaoose Files
58 CMND

Trang thai 06/06/2017 =]
Ngay sinh

Gidgi tinh Khac

Doanh nghigp " Chitdi

Bignithogt 873019555 D

5i va nhitng nhan vién...

Email manman@manman.man

Ngui chiu trach nhigm Thanh Tran

Nganh ngh&

Théng tin thém

Giri email .
Moi ngudi
Thé =
N 3 (@) Tay chinh
tracuuthongtin .
Mhan vign Thanh Tran

Nhém  Chon nhém

Khang gii email ghi chd nay

Ghi chi ciia ban sé dugce goi mail i Thanh Tran

6.2.5 Thém binh ludn (comment) vao Ghi chu

Ban sé co 2 cach dé thém binh luan vao ghi chu
Cach 1:
- Khi xem mét Ghi chu, ban cé thé thém binh luan truc tiép dén Ghi chu dé dé gép
y cho ngu¢i tao Ghi chu
- Ban vao Danh sach ghi chu, chon ghi chd ban mudn binh luan, nhdn Xem
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P1-03.36, Prince Residence, 17-21 Nguy&n V&n Tréi, Q. Phd Nhuan, TP HCM (08) 7301 9555
89/26 Pudng s6 59, Phuong 14, Q. Go Vép, TP HCM 1900 636412

BeelQ

Danh sach ghi cha

Thanh Tran @ Xem ¢ Capnhat W Xoa

@truongthithutrang sap x&p thii gian d& hen khach hang nay, demo bén dé vé
call center va hé thdng quan li théng tin khach hang BeelQ CRM

Feb 24, 2017 12:00 pm <y Hién thi ghi chi(1) |l Thém ghi chi

- Ban sé& thdy muc Thém binh luan, bay gi® ban cé thé nhap ndi dung hoéc tai
tép tin va lwu dé& hoan tat. Ngoai ra ban cé thé xem dwoc cac binh luan & muc Binh
luan

Khach hang / EEEE24 Truong Thi / Ghi chi v EEEE24 Truong Thi
Ghi chu vé EEEE24 Truong Thi Chichine
By ThanhTran Feb24,201712:00 pm 1 Binhluén
EEEE24 Truong Thi
@truongthithutrang sap x&p thoi gian d& hen khach hang nay, demo bén dé vé call center va hé théng quan Ii théng tin
khach hang BeelQ CRM THONG TIN CUA EEEE24
TRUONG THI

56 HO Chiéu 123479
Thém binh ludn vai tré Khich hang
Ngay sinh Oct 24, 1991 7:00 am

& |||l Formats~ (|| B || I ||| = Gigitinh Nir

[l
[ild
.
Il
=
il

Thong tin thém testing
Dién thoai 4654665500
Tin nhin O Truong
Website d.com

Dia chi 60 Le Do, Da Nang, Viet
Nam

Chiu trach nhiém Phong Tran
& Choose Files

Binh lu&n cda ban s& dugc glri mail tdi Thanh Tran, Phong Tran

1 Binh ludn
Thanh Tran 5 minutes ago
Lién hé rai thi tao task va gli thai gian cu thé

Cach 2:
- Ban c6 thé xem nhanh Binh luan ngay dwéi phan ghi cha, bang cach chon hién
thi ghi chu. Sau dd, ndi dung binh luan sé dugc hién thi ngay phia duwdi ghi chu.
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Danh sach ghi chu

Thanh Tran @& ¥em # Cipnhat WXoa

@truongthithutrang sap xép thdi gian dé hen khach hang nay, demo bén d6 vé
call center va hé théng quan li théng tin khach hang BeelQ CRM

Feb 24, 2017 12:00 pm © Hién thi ghi chia(1) | Thém ghi chi

Danh sach ghi chu

Thanh Tran @& Xem # Cipnhat WXoa

@truongthithutrang sap x&p thai gian dé hen khach hang nay, demo bén do vé
call center va hé théng quan li théng tin khach hang BeelQ CRM

Feb 24, 2017 12:00 pm <y An ghi chii(1) | Thém ghi chi

o Thanh Tran
Bang lic Feb 24, 2017 12:26 pm

Lién h& rdi thi tao task va gii thai gian cu thé

Lwu y: Twong tw nhw tinh ndng @mention khi thao tac Thém ghi chd, ban ciing c6 thé
@mention bat ky thanh vién nao trong céng ty tai muc Thém binh luan cda ghi chu
do6. Chi can sir dung @tén thanh vién, hé théng sé& g&ri email vé cho thanh vién dé noi
dung cua binh ludn ma minh dwgoc mention.

46
Giai phap Tng dai Ao va Ch&m séc Khach hang Da kénh ANTBUDDY antbuddy.com
Phan mém Quan ly Quan hé Khach hang BEEIQ CRM beeiq.co



CONG TY cO PHAN ANTBUDDY
BeelQ

89/26 Budng sb 59, Phwong 14, Q. Go Vép, TP HCM

P1-03.36, Prince Residence, 17-21 Nguyé&n Van Tréi, Q. Pha Nhuan, TP HCM

(08) 7301 9555
1900 636412

Ghi chi vé Diem My Tran

By Tranle Dec19,20163:42 pm 0 Binh ludn

Khach hang can tu van vE san phim cla cong ty va bao gia cac san pham

Gioi thieu AntBuddy.pdf

Thém binh luan

N o B[

Formats =

|'I

‘r@

Tran Le({tran.le@htklabs.com)

Thuan Tran(thuan.tran@htklabs.com)
Trang Truong(trang.truong@htklabs.com)
hang.vu@htklabs.com

Tra Pham(tra.pham@htklabs.com)

B= Choose Files

B Luu

7. Thiét lap

V&i Owner va Admin khi vao thw muc Thiét 1ap sé& nhin thiy 9 thao tac chinh gém:

- User management
-  Template

- Khach hang

- Giao dich

- Email

- Thbéng bao

- KPI

- Telesales

- Other settings

Nhan vién

o Thanh Tran
d

©) Bangténg hop

» User management
» User management
Nhan vién
» Template

» Template

ol Hoat déng » Khéach hang -admin gahtk hoamai3

&

qahoamai3@gmail.com

¥~ Bio cdo

& Thigtlap

= Chuyén cong ty

» Other settings

trang truong

truongthithutrang@grrila

Thanh Tran

thanh @grr.la

Phong Tran
tranthiphong@grr.la

Téng: 6

» Giao dich » Khach hang
L Khich hang
+ Email thanh 3 member
- thanh3@grr.la » Giao dich
= Nhigmwy i
» Théng bio
& Giao dich » KPI Hang Vu i
vuthingochang@grrila » Email
B Telesales » Telesales

» Thong bao
» KPI
» Telesales

» Other settings

& Tao méi nhén vien

Thanh vién

Telesales

Thanh vién

Telesales

Thanh vién

Telesales

Thanh vién

Telesales

Telesales

i

Giai phap Tng dai Ao va Ch&m séc Khach hang Da kénh ANTBUDDY
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P1-03.36, Prince Residence, 17-21 Nguyén V&n Trdi, Q. Pha Nhuan, TP HCM (08) 7301 9555
89/26 Duong sé 59, Phudng 14, Q. Go Vap, TP HCM 1900 636412

BeelQ

Con v&i nhirng thanh vién khi vao muc Thiét 1ap, ban sé& nhin thay 4 thao tac chinh
gbm:

-  Template

- Giao dich

- Email

- Thdéng bao

- Other settings

Mau SMS
° Phong Tran
d b Template :
Danh sach mau SMS » TEITI late
* Email . .
» Théng bao
£l Khach hang .
» Other settings » Email

= Nhiémvu Tén Tao bai Ngay tao

A i ke » Théng béo Fimat =
i Telesales SremEnEsmn et |y Other settings G iy

l«* Bao cao

& Thiec lgp

= Chuyén cong ty

7.1 Nhan vién

DPé thém nhan vién, ban cé 2 cach dé thwc hién
Cach 1: Moi thanh vién bang cach giri dwdng dan mei tham gia vé email
e Vao Thiét 1ap — chon User Management — chon Nhan vién — chon Thém
nhan vién
e Nhap Tén, Email ctia thanh vién cAn moi va nhan Guri dé hoan tat.

Nhan vién

Thanh Tran
G O

e ) ) —

T i Nhém ZZp,  admin gahrk hoamai3
Y qsnosmaz@gmat.com e 0
Congry elesales
 Khach hang
hanh 3 member
» Template : [ Thanh vién ] =
ogrr. o
= Nhigmw o thenhd@erria Telesales
» Khach hang
® Hars vu [ Thanh vién ]
& Giso dich . .
= » G dich o 3
B Telesales » Email
R T [ Thanh vién ]
1 Bao céo Lt o tranthiphong@grrla ST Tl 13z cip
» KPI
— trang truong [ Acimin ]
| » Telesales trusngthithutrang@grr.la o 0
& Thig lap elesales
0 .o -
anh Tran P
= Chuyimcingy o thanhi @grrla
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BeelQ P1-03.36, Prince Residence, 17-21 Nguyén V&n Trdi, Q. Pha Nhuan, TP HCM (08) 7301 9555
89/26 Duong sé 59, Phudng 14, Q. Go Vap, TP HCM 1900 636412

Mé&i nhan vién

e

Déi voi cac thanh vién dwgc moi vao nhém, hé théng sé glvi email dén dé kich hoat tai
khoan. Sau khi click vao dwdng link glvi dén email, tai trang Dang nhap cla BeelQ,
thanh vién chi can nhap dia chi email va mat khau dé bat dau s dung.

Cach 2: Tao nhan vién, thanh vién sé& st dung hé théng ma khong phai kich hoat tai
khoan
e Vao Thiét 1ap — chon User Management — chon Nhan vién — chon Tao méi
nhan vién
e Nhap thong tin ciia nhan vién méi — chon Tao mé&i

Nhan vién
o Thanh Tran 9
Nha n
() Béang tdng hop
wll Hoat déng E L i_,b i i
s ) qshoamaid@gmail.com
Céngry -
I Khach hang
» Template thanh 3 memb:
= Nhiém thanh3@grrla
» Khach hang
& Giao dich + Giao dich Hang Vu
thingochang@grr
F Telesales » Email
Phong Tran
I Bao cao DR tranthiphong@grrla
» KPI
——— — * trang truong
» Telesales gthithutrang@g;
& Thigtlap 9)
\ ‘
» Other settings S
= Chuyén céng ty thanh1@grr.l
Téng: 6
2. z 2 R by ~ < - X a
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BeelQ

Tao mai nhan vién

Khéng ap dung cho nhan vién da c6 tai khoan.

Giri email théng béo cho ngudi dung vira tao

Dai mat khau sau khi d3ng nhap

Lwu y: c6 3 dinh dang thanh vién trong BeelQ

vuthingochang@grr.la B Thang cp

vl m@

tranthiphong@grr.la n] Thang cap
trang truong E@
truongthithutrang@grr.la B Giang cap

Thanh Tran [ Owner | 0)
thanh1@grr.la

1. Owner - Chi: Chi cé duy nhat MOT Chd. Chu la ngwdi dang ky st dung trén
BeelQ. Chu c6 toan quyén quan tri tai khoan da dang ky trén BeelQ.

2. Admin — Quan trj vién: C6 thé co nhiéu Quan tri vién. Quan tri vién dwoc chon
b&i Chi. Quan tri vién ciing cé quyén quan tri tai khoan da dwoc Cha dang ky
trén BeelQ.

3. Member - Thanh vién: Nhirng ai dwoc mdi vao hé théng BeelQ dwoc méc dinh
la Thanh vién.

Chui c6 quyén:
e M0oi cac thanh vién vao BeelQ.
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e CAap quyén quan tri: Chd c6 quyén nang cap quyén quan tri cho thanh vién duoc
chon.

e Xbda quyén quan tri: tinh nang nay chi cé hiéu lwc néu thanh vién d6 1a Quan tri
vién. Khi mat quyén quan tri, Quan tri vién sé tré thanh Thanh vién.

e Loai khéi nhém: Chu cé quyén chon va loai Thanh vién khéi nhom.

e Tuwdc quyén hoat ddng: Chu c6 thé chon va twédc quyén hoat ddng cla Thanh
vién. Khi bi twéc quyén hoat dong, Thanh vién d6 sé khong thé dang nhap vao
hé théng BeelQ. Chu ciing cé quyén cho phép Thanh vién dé hoat déng tré lai.

Quan trj vién c6 quyén:

e M¢0i cac thanh vién vao BeelQ

e Loai khéi nhém: Quan tri vién c6 quyén chon va loai Thanh vién khdi nhém.

e Tuwdc quyén hoat ddng: Quan tri vién cé thé chon va twéc quyén hoat déng cta
Thanh vién. Khi bj twéc quyén hoat déng, Thanh vién dé sé khong thé dang
nhap vao hé théng BeelQ. Quan tri vién cling c6 quyén cho phép Thanh vién d6
hoat dong tr& lai.

7.2 Nhém

Dé tao cac nhém lam viéc theo tirng nhiém vu, dw an trong coéng ty ban can:
e Vao Thiét 1ap — chon User Management — chon Nhém — chon Thém Nhém
e Dién tén nhém, chon cac thanh vién vao tirng nhém twong dwong véi nhiém vu
cla ho va nhan Lwu dé hoan tat.

B Thanh Tran
VA - @
e (o |
Nhan vién |
o - -
- Cong ty
[J Marketing 3 & Cap nhat
= Nhiémvu Template
[ Sales 2 @ Cap nhat
Khach hang
Giao
Giao dich
¥ Baoca
Email
= KPI
Other settings
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BeelQ

Group name

‘ Phéng Marketing ‘

Users in group

Thuan Tran
thuan.tran@htklabs.com

Trang Truong

trangtruong@htklabs.com

Lam Nguyen
duylam.nguyen1227@gmail.com
Thanh Tran

thanh.tran@htklabs.com

O day, chung tdi d& tao mot vai nhém dé ban tham khao

Nhom

User . 3
Danh sach nhém

management
© Thém nhém

MNhan vién
m Tén nhém S8 lugng nhan vién
céng ty
[T Phong Chdm Séc Khach Hang 1 & cap nhat
Template
[ Phong Nhan Su 1 £ Cap nhat
Khach hang
Giao dich [ Phéng Kinh Doanh 1 & Cap nhat
Email [ Phong Ky Thuat 1 £ Cap nhat
KPI
[T Phéng K& Todn 1 & Cap nhat
Other settings
[ Phong bio hanh san pham 1 £ Cap nhat
[ marketing 3 & cap nhat
[ Sales 2 & Cap nhat

7.3 Céng ty

Dé thay dbi tén coéng ty va upload logo cong ty, tai muc Thiét lap:
e Ban chon User Management — chon Céng ty
e nhap tén cong ty va tai logo, sau d6 nhan Lwu dé hoan tét.
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0
(@]
=
o
-
<

User
management
[rEm——— Name Logo Reset

Nhén vién
‘sungraug) i ab.pre

Nhém

v

|

Template
Khach hang

Giao dich
Luu

Email

KPI

Other settings

7.4 Mau SMS

DPé tao cac mau SMS nham chdm séc khach hang nhw: thdng bao, quang cao, khuyén
mai, qua tang... Ban can:

e Vao Thiét 1ap — chon Template — chon Mau SMS — chon Thém Template

e Dién tén SMS, mé ta, ndi dung SMS va nhan Lwu dé hoan tat

Mau SMS

o Thanh Tran
- User ) B
\ management Danh sach mau SMS e’
o Mgl —) © Thém Template
(2 Bangténg hop [ © 1o empie |

Template ‘
ml Hoat déng ‘ o
£l Khach hang 9 M3u Email _
a 3 Tén Mé ta Ngay tao
= Nhigm vy Khach hang -
- Giao dich
@  Giao dich
Email nhz
o Bao cao

KPI

o Other settings
@ Thiét lap

= Chuyén cdng ty

<] Dang xuit
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Tén mau
Md ta
%
Noi dung
“
Théng tin cd sin CUS_GEMDER, CUS_FIRST_MNAME, CUS_LAST_NAME, CUS_PASSPORT, CUS_DOB, CUS_EMAIL,
CUS_PHONE_MNUMBER, CUS_COUNTRY

7.5 Mau Email

Tuwong tw nhw tao cac mau SMS, dé tao cac mau email nham cham soc khach hang
nhw: email théng bao, quang céo, khuyén mai, qua tang.. Ban can:

e V3o Thiét 1ap — chon Template — chon Mau Email— chon Thém Template

e Dién tén, tiéu dé va ndi dung ctia Email, sau d6 nhan Lwu dé hoan tat

Mé&u Email

o Thanh Tran
(] User

management Danh sach mau Email o
sy 9 © Thém Template
(-} Bang tng hop —_—

Template

W] Hostdong M3u 505 Q im kiém

R eml
a B Tén M6 ta Ngay tao
= Nhiém vy - Khach hang :

) Giao dich Chiic Mirmg Sinh Nha
@ Giao dich
Email
l# Bao cao
KPI
o- Other settings
@ Thiét lap \r_)

= Chuyén céng ty

<] Bangxuit
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(08) 7301 9555
1900 636412

Tén mau

M ta

Chi dé email

N&i dung email

Binh kém

Normaltext ¥

B Choose Files

§ Lll}r ‘

7.6 Trwong tuy chinh
BeelQ cé méc dinh mét sé trwdng théng tin co ban nhw:Tén, Ho, Email, S6 dién thoai,
Chirc danh, Website, Dia chi. Tuy nhién, doanh nghiép co thé linh hoat thém cac

trwdng thdng tin khac cho phu hop véi dic diém khach hang ctia minh.

Dé tao thém céc trudng théng tin,

e Ban chon Thiét 1ap — chon Khach hang — chon Trwdng tuy chinh
e Nhap tén trwéng ban mong mudn — chon Thém, dé thém trwdng

o Thanh Tran
]

(*} Béang tdng hop

& Thiét lap o |
- N

Chuyén cong ty

1

Trudong

g tuy chinh

User

management Thém méi trudng tay chinh

9

e Template
i 3t @6 _) e
Wl Hoatdéng Khach hang
tl Khach hang 4 Trutmg tiy chinh ‘
Danh sach trudng tiy chinh
= r— @ Kénh khach hang R s e
C3u hinh Stage Ten
@ Giao dich Contact
' Biocio Giao dich Customer ID
Email
KPI Referred By

Other settings
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7.7 Kénh khach hang

Trong danh muc Kénh khach hang , ta c6 thé diéu chinh cac kénh khach hang nham
gilp phan biét khach hang nay dén tlr ngudn nao, cé thé thém hoac xéa nhirng kénh
khéng can thiét.

Kénh khach hang

e tran thi than...
o b User management
Thém méi kénh khach hang

(3 Bangténg hap E + Template e
wl Hoat dang \J ~ Khach hang ‘ v ‘ | Viber] ‘ [ ‘

{1 Khéch hang Truding tisy chinh

Kénh khach ha
N Cau hinh trang théi

& Giao dich M kénh Téen
+ Giao dich
l## Bao cao
+ Email —-None-—
» KPI
& Thidlgp
b Other settings NGRS
= Chuyén cang ty
F Facebook
A Antbuddy
w Websit

Ban chon Thiét 1ap — chon Khach hang — chon Kénh khach hang
Nhap tén ké&nh va ma kénh ban mong mudn — chon Thém, dé thém kénh
Hoac chon kénh mudn xéa — Xéa, dé xda kénh

7.8 Cau hinh giai doan khach hang (Stage Contact)

BeelQ cé méac dinh mot sé giai doan cla Khach hang va cac mau dung dé phan
biét.Tuy nhién, doanh nghiép c6 thé linh hoat x6a hodc tw tao cac giai doan khach hang
phu hop véi dac diém khach hang cta cong ty minh kém theo mau séc phu hop dé dé
dang theo ddéi va quan ly.

Cdu hinh trang thai

e tran thi than...
C] » User management

Cau hinh trang thai

() Béng téng hop » Template eJ
o' — Tén wrang théi Mau

wll Hoat déng “ * Khach hang e

|

Trurdng tiy chinh

Thém trang thai ‘

[l Khach hang

Nhigm vu

& Giao dich
¥ Bao céo
» Email
» KPI
& Thigtlap

» Other settings
= Chuyén céngty

Don't forget

Lost

Won

Trang thai méc dinh v
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- DPé Xéa céac giai doan khach hang méc dinh cia BeelQ, ban nhap chudt vao biéu
twong Xoa cla giai doan do, hop thoai xac nhan xoa giai doan sé xuét hién dé chéc
chén ban mudn x6a danh muc nay, nhap Xéa dé hoan tat.

X6a giai doan

Ban dang thuc hién xda giai doan. Ban cd chic chan?

- Pé Chinh stra c4c giai doan khach hang méc dinh cta BeelQ, ban nh&p chudt vao
biéu twong Chinh stra cla giai doan do, hdp thoai Cap nhat giai doan sé& xuét hién,
ban chinh stra théng tin giai doan phu hop, sau d6 nhan Lwu dé hoan tat.

Cap nhat trang thai

Tén trang thai

- Dé chon trang thai mac dinh khi nhap dir liéu khach hang méi — Iwa trang thai
tai Trang thai mac dinh
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Cau hinh trang thai

» User management "
Cu hinh trang thai

» Template
Tén trang thai Mau

~ Khach hang
o Thém trang thai

Trutng tiy chinh

Kénh khach hang

» Telesales Don't forget

» Othersettings

Potential

Trang thdi mic dinh

New
Hot

Don't forget
Lost

Won
New-CD

7.9 Géi giao dich

Danh muc Géi giao dich cho phép ta tao cac géi giao dich phu hop véi tirng giao dich
cta cong ty ma mébi cong ty co thé tao cac goi giao dich khac nhau phan biét cac giao
dich dé& dé dang theo déi va quan ly.

Gai giao dich
» User e = ; I
management Danh sach goi giao dich © Thém goi giao dich
Khéng tim thdy mau nao.
» Template

» Khach hang

Tén géi

~ Giao dich \0} -
= Tri gia VND l
Géi giao dich 9
Oanhmyc Ul Design o

Danh muc Giao
dich Mb ta

Normaltext ¥

CAu hinh giao
dich

* Email

» Théng bao e
» KPI Hiy

» Telesales

» Other settings

Ban chon Giao dich — chon Géi giao dich — chon Thém
Nhap tén géi va gia tri ban mong muén — chon danh muc cta géi, ghi mé ta
g6i, — chon Thém, dé thém goi

e Hodc chon g6i mudn xéa — chon Xéa, dé xéa goi
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7.10 Danh muc giao dich

BeelQ cé mac dinh mét sé6 danh muc giao dich va cac mau dung dé& phan biét.Tuy

nhién, doanh nghiép c6 thé linh hoat xéa hoéc tw tao cac danh muc giao dich kém theo

mau sac phu hop dé dé dang cho viéc phan loai sau nay.

- Pé xda cac danh muc mac dinh clia BeelQ, ban trd chudt vao danh muc dé, nhan
vao nut Xoéa

Danh muc Giao dich

» User management
Thém danh muc

» Template
i . Tén danh muc Mau
¥ Khach hang | ‘ \!l
= Giao dich
Géi giao dich

Danfiathiseeaniimts

C3u hinh giao dich

Tén danh muc .
» Email
» Thang bao Copywriting e
» KPI ’
» Telesales Print Project

» Other settings
Strategy Consulting E

- Hop thoai xac nhan xéa danh muc sé& xuét hién d& chac chan ban mudn xéa danh
muc nay, nhap Xéa dé hoan tat.

¥oa danh muc

Ban dang thuc hién x6a danh muc. Ban cé chac chn?

- Dé tao cac danh muc méi, ban chon Thiét 1ap — chon Giao dich — chon Danh
muc giao dich, nhap tén danh muc va nhadn Thém danh muc dé hoan thanh.

Danh muc Giao dich

o Thanh Tran
o » User management

(3 Bang téng hop » Template

Tén danh muc Mau
y B + Khéch hang i o
ul Hoat déng Nhap ten danh muc Ll mém danhmuc
9| ¥ Giao dich R —
0 Khach hang >

G6i giao dich

B Nhigmvu
e RIS e TR Danh séch cac danh muc

& Giao dich

Thém danh myc

C4u hinh giao dich

Tén danh muc Mau
B3 Telesales » Email
L s + Thang bo Copywriting -
» KPI
Print Project |

) » Telesales
£ Thiét lap 0)
—_

= Chuyéncing ty Strategy Consulting

» Other settings

1
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7.11 C4u hinh giao dich

BeelQ c6 mac dinh mét sb giai doan giao dich va cac mau dung dé phan biét. Tuy
nhién, doanh nghiép coé thé linh hoat x6a hodc tw tao cac giai doan giao dich phu hop
v&i quy trinh kinh doanh cla céng ty minh kém theo mau sac phu hop dé dé dang theo
doi va quan ly.

C3u hinh giao dich

Tén giai doan Probability Mau

] E Thém giai doan

Danh sach cac giai doan

Lead 0% Zw
Won 100 %
Last 100 %

L

5

i

.l

i

E

=

1]

{1}
H

- Pé Xoa cac giai doan giao dich mac dinh ctia BeelQ, ban nhap chudt vao biéu twong
Xoéa cla giai doan d6, hdp thoai xac nhan xda giai doan sé& xuét hién dé chac chan
ban mudn xéa danh muc nay, nhap Xéa dé hoan tat.

Xéa trang thai

Ban dang thuc hién xo6a trang thai. Ban co chac chan?
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- Pé Chinh stra cac giai doan giao dich mé&c dinh cia BeelQ, ban nhap chuét vao
biéu twong Chinh stra cla giai doan do, hdp thoai Cap nhat giai doan sé& xuét hién,
ban chinh stra théng tin giai doan phu hop, sau dé nhan Lwu dé hoan tat.

Cap nhat trang thai

Tén trang thai
&n trang th Lead

Xac sudt o

Mau =

7.12 Email kinh doanh

Khi d&ng ki s dung BeelQ, hé théng mac dinh dia chi email dung dé g&ri email cho
khach hang cta doanh nghiép ban 1a care@beeig.co. Tuy nhién, ban cling cé thé thay
ddi care thanh tén email cho phu hop véi cong ty minh. Trong trwdng hop nay, dudi
@beeiq.co mac dinh cla hé thdng sé& khong thay déi dworc.

Tuy nhién, dbi v&i cac doanh nghiép I&n cd email server riéng cé thé vao phan Cau
hinh SMTP nhw hinh dwéi dé thiét 1ap email mang thwong hiéu riéng dung dé
Marketing cho céng ty minh. Nhw vay, dia chi email ding dé& gt email cho khach hang
bay gi¢r clia doanh nghiép sé thay ddi, khong con 1a email méc dinh care@beeiq.co cla
phan mém BeelQ nira.
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Email kinh doanh

» User management
Email kinh doanh &

» Template

care @beeiq.co

» Khach hang

» Giao dich
~ Email
€&u hinh SMTP
‘Email kinh doanh . . o 5
- Admin cdu hinh tai khoan SMTP email cho tt ca ngudi dung sur dung
Associated email
From
» Théng bao
» KPI
Server Address Port
» Telesales
» Other settings
Username Password

7.13 Associated email
Ban ciing c6 thé ca nhan hoéa email glri cho khach hang bang céach:
- Tai muc Thiét lap ban chon Email — chon Associated email — chon nut
Associated, & muc Gmail (néu ban dung email cia Google) hoac Office 365
(néu ban dung email ctia Outlook).

Associated email
» User management
Gmail: &
¢+ Template
+ Giao dich
@ -email |
Office 365:
Email kinh doanh
Associated email ‘ T)
+ Théng bao
* KP1
C&u hinh SMTP
* Telesales
* Other settings

- Chon Cho phép (Allow) dé& chap nhan yéu cau truy cap tlr BeelQ CRM.
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BeelQ

tran.le@htklabs.com -

®:

~ BeelQ CRM would like to:

@ Have offline access

== m

- Giao dién khi Associated email thanh céng sé nhw hinh duwdi, ban co thé tao
thém chir ki & muc Signature va nhan Submit dé hoan tat.

Your authorized Gmail and Office 365 accounts:

tran.le@htklabs.com Kich hoat: @)

Gmail:

trande@htklabs.com

&
o

Office 365:

s N

Signature

Your signature will be used in one-on-one emails through the email associated

Mormal text ¥

Best regards, -
Tran Le

M: +84 90 195 5503
W: hitps://antbuddy.com

-
~ J
V.
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7.14. Thong bao

Dé thiét 1ap nhan email thdng bao, tai muc Thiét lap — chon Théng bao — chon Email

0 Thanh Tran
L] » User management

& Bangténg hop » Template

Nhigm vu

n Nhan email khi cé nhiém vu mdi dudc tao

G y » Khach han . . o
1l Hoat ddng 2 Nhan email khi cé nhiém vu mdi dugc giao

» Giao dich Nhan email khi cé nhiém vu dugc hoan thanh
{1 Khach hang

» Email
E Nhiém vy @

~ Théng bdo | cam

& Giao dich ‘
e Nhan email khi ¢é ghi ch méi duoctao
Telesales - » KPI

Nhan email khi c6 binh luan méi duoc tag

B han email nhac nhd khi 6 nhigm vu sap két thic

b

ci » han email khi t&i dugc nhac dén
; elesales n Nt il khi t&i dug
»* Bdocio

@ Thietiap |

Chuyén cang ty

» Other settings

&

I

Tuy chinh nhan Email cho Nhiém Vu va CRM

MNhiém vu

a Nhan email khi cd nhiém vu mdi duoc tao
Nhan email khi c6 nhiém vu mdi dugc giao
a Mhan email khi ¢ nhiém vu dugc hoan thanh

u Nha&n email nhac nhd khi co nhiém vu sip két thiic
CRM
a Nhan email khi c6 ghi chi mdi duoc tao

Nhan email khi co binh luan mai dugc tao

a Nhan email khi tdi ducc nhac dén

7.15 KPI

KPI (Key Performance Indicator) la Chi sé danh gia thwc hién céng viéc dwoc sir dung
dé theo dbi, do lwdng, phan tich mirc d6 thwe hién cac muc tiéu céng viéc da dé ra.
Viéc lwa chon dung KPI can thiét phu thudc vao viéc hiéu dwoc chinh xac diéu gi la
quan trong ddi v&i td chirc dé dam bao thiét lap cac KPI phu hop va nhat quan véi dinh
hwéng phat trién cla chinh td chirc d6.

Dé thiét 1ap KPI cho doanh nghiép minh:
- Vao Thiét 1ap — chon KPI — chon tiép KPI — chon Add KPI.
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Danh sach KPI

e Thanh Tran

management Danh sich KPI

(7 Bang téng hap . ‘
» Template

ul Hoat dong » Khich hang Name Description Created By Created At

{1 Khach hang » Giao dich KPI thang 3 Thanh Tran Feb 24, 2017 6:05 pm @ Cap nhat
= Nhiémwu » Email

» Théng bdo

@ ~ KPI |

& Giao dich

S €_)
e Bdo cdo =

Chi tiéu

» Telesales

& Thiétlap o » Other settings
@ micp (&Y ¢

= Chuyén cong ty

- Nhap Tén, Mb ta va Tiéu chi KPI, sau d6 nhan Lwu dé hoan tét.

Thém KPI

» User management

Ten KPI
» Template Nhap Tén KPI
» khach hang Giahg
* Giao dich Normal text ¥
» Email
» Thong bae
> KPI
Chitieu Doanh thu * | Email dagin * |
» Telesales | <ahbogos [
SMS da gin
» Other settings Giao dich da tao

Giao dich thanh céng
Nhién vy da hoan thanh

S6 cude goi di
Linan ud gu u w

Hay Bl

Lwu y: Chung tdi da tao s&n mot sb tiéu chi méac dinh dé hé tro ban trong viéc tao KPI
cho doanh nghiép minh.

7.16. Chi tiéu

Sau khi thiét 1ap KPI cho doanh nghiép minh, ban tao Target (Muc tiéu) dé theo dbi
murc d6 hoan thanh cta nhan vién hoac phong ban trong cong ty.
- Vao Thiét 1ap — chon KPI — chon Chi tiéu — chon Thém chi tiéu
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Danh sach chi tiéu
0 Thanh Tran
. » User management

© Bangténghop » Template

» Khach hang 1g 6 chi ti c | tiéu bang o nut Tt |

* Giao dich
» Email

» Theng bao

3 Telesales KP

= » Telesales
» Other settings
& Thietlap 0/ B
 cong 1

R

- Nhap Tén Chi tiéu, chon KPI twong (rng, chon khoang thoi gian ap dung Chi
tiéu, chon nhan vién hodc phong ban co lién quan va thiét 1ap tiéu chi danh gia
cu thé, sau d6 nhan Lwu dé hoan tat.

Tén chi tiéu

KPI

Lua chon hoac tim kiém tén.. - ‘

06/June/2017 07/June/2017 £

Liét ké nhan vién dé ap dung

Lura chon hoac tim kiém tén... ‘

Nguai dung dang ky

Chon hoac tim kiém... ‘

Huy Luu

7.17 Danh muc nhiém vu

Twong tw nhw Danh muc giao dich, BeelQ c6 mac dinh mot sb danh muc Nhiém vu va
cac mau dung dé phan biét.Tuy nhién, doanh nghiép cé thé linh hoat x6a hoac tw tao
cac danh muc nhiém vu kém theo mau sac phu hop véi cac nhiém vu cia hé thdng

kinh doanh bén minh.

Dé x6a cac danh muc nhiém vu mac dinh clia BeelQ, ban tré chudt vao danh muc do,
nhan vao nut Xéa
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Danh muc Nhiém vu

» User management N
Thém danh muc

» Template

e Tén danh muyc Mau
» Khach hang

f ‘ | Thém danh muc
» Giao dich
» Email
» Théng bao Danh sach cac danh muc
» KPI

Tén danh muc Mau

» Telesales
* Other settings Call .

Tich hgp facebook

Danh muc Nhigm vu Demo

Webhook

Tich hgp cac CRM Email .

Liru @ Xoa
e

- Hop thoai xac nhan xéa danh muc sé& xuét hién d& chac chan ban mudn xéa danh
muc nay, nhap Xéa dé hoan tat.

¥oa danh muc

Ban dang thuc hién x6a danh muc. Ban cd chac chan?

-

- DPé tao cac danh muc mdi, ban chon Thiét lap — chon Other settings — chon
Danh muc Nhiém vu, nhap t&n va nhdn Thém danh muc dé hoan thanh.
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o Thanh Tran
L]

(9 Bang téng hop
nl Hoatddng

1 Khach hang
= Nhiémvy

9 Giao dich

B5 Telesales

l#* Béo cao

Danh muc Nhiém vu

» User management
» Template

» Khach hang

» Giao dich

» Email

» Théng bao

» KPI

b Telesales

@ = Other settings ‘

Tich hop facebook

% Thiét lap jj

Chuyén céng ty

e

1

e Danh muc Nhigém vu ‘

Webhook

Tich hop cac CRM

Thém danh muc

Tén danh muc Mau

Nhap tén danh muc

= o

Danh sach cac danh muc

Tén danh muc Mau
Call | -
Demo \!l
Email \!!

7.18 Webhook

(08) 7301 9555
1900 636412

Webhook cho phép lwu tat ca cac lich st cudc goi, doan hoi thoai va doan chat to cac
kénh giao tiép v&i khach hang cia AntBuddy vé BeelQ CRM.
- Pé& ciu hinh Webhook, ban chon Thiét 1ap — chon Other settings — chon
Wehook — chon Thém webhook, sau dé sao chép doan URL ctia webhook va
vao tai khoan AntBuddy dé tién hanh cai dat.

Webhook
o Thanh Tran o
(] User Webhook B e webhooie
management
) Bangténg hap https:ic o ne 9 B
g emelte r‘tt;‘ar,li qahtksungroup.beeiq.coflistaners/589d46cd59e53a276cf32592/7977ac0f341 32920ds o chip
wl Hoatdéng Khach hang finh @ —None-— =
0 Khach hang Giao dich 2 - -
(]
= Nhigmvu Sl
KPI
& Giao dich
e ) Other settings | Tong:
l#* Béo cao
Tich hop facebook
o Danh muc Nhiém
& Thiét lap
9 ‘Webhook
= Chuyén céng ty
Tich hgp cac CRM
4] BPang xudt

- Tai phan c4u hinh URL cia webhook, ching ta c6 2 phan ciu hinh |a Thé méic
dinh va Kénh khach hang méc dinh. Khi ta cu hinh 2 Iwa chon nay cho
webhook, thi khi contact dwoc lwu vao CRM, né sé tw ddng gan nhivng thé méac
dinh vao contact khach hang.
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Webhook

https:/fgahtksungroup.beeig.co/listeners/589d46cd59e53a276cf32592/7977ac0f34132920d9
2d709530ad6519e6f03cce

Thé mac dinh @ —-MNone-— =

Kénh khach hang mac -l one--- -

dinh @

© Thém webhook
=l

8. Chuyén cong ty

- BeelQ CRM cho phép mdi email c6 thé dang ky/d&ng nhap vao nhiéu tai khoan

cbng ty khac nhau.

- Khi dang thao tac tai mét tai khoan, ban cé thé nhanh chéng chuyén sang tai
khodn khac bang cach chon Chuyén céng ty tir thanh cong cu trai
- Ban s& dwoc chuyén dén trang Launch Pad dé chon céng ty ban mudn dang

nhap

o Thanh Tran
(]

(7 Bang téng hap

i Hoat déng

=

Khach hang

Nhiém vu

Giao dich

]

B Telesales HTK—M
l? Bao cao - / ,’Jl pe—.
/_.

&

Thiét lap

!

Chuyén céng ty ‘

L 3
y |
- ; Make your cof
» "I

Giai phap Tng dai Ao va Ch&m séc Khach hang Da kénh ANTBUDDY
Phan mém Quan ly Quan hé Khach hang BEEIQ CRM

CHON CONG TY

. Cong ty du lich CYAN \
% \
/!

happy

Bang ky thém cong ty
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9. Pang xuét

Dé thoat khoi hé théng, ban — chon Biéu twong ngwei dung— chon nut BPang xuat
dé dang xuat

o Thanh Tran

) Bangtdng hop

ml Hoat déng Thanh Tran
owner

fl Khach hang

= Nhiém vy
Thang tin co ban Thay d8i mat khu
¢ Giao dich
N thanh1 & thanh1@grr.la = a
B3 Telesales
[ Bao.cdo Thanh Tran a a
Cap Nhat
& Thiétlap
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