Hwéng dan tao chién dich
va st dung BeelQ Telesales
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I. Gidi thiéu BeelQ Telesales

Telesales la phwong phap ban hang qua dién thoai. Hinh thi’c ban hang nay giup dién
thoai vién chd déng goi ra cho khach hang. Bang cach s dung linh hoat mét kich ban goi
ra c6 san, cac théng tin vé san pham dich vu ctia doanh nghiép sé& duoc trao dén khach
hang.

BeelQ Telesales 1a mét module riéng clia Phan mém quan ly khach hang BeelQ CRM, bao
gdm céc tinh nang:

1. Telesales danh riéng cho nhan vién

- Outbound call telesales

o Nhan chién dich va form chién dich

° Nhan danh sach khach hang tir quan tri vién

o Click to call tryc tiép trén giao dién lam viéc web

° Ghi chua théng tin cudc goi ngay trwc tiép trén giao dién goi

° Xem bao céao theo tinh trang cuéc goi, theo tinh trang khach hang

- Tim kiém théng tin KH, tra ctru lich st cudc goi

2. Giam sat hé théng call center telesales - danh cho quan tri vién

- Bang giam sat dashboard theo thoi gian thuc, bdo cdo sb lwong agent login, sé
lwong agent not available va available, sé lwong waiting calls, va lost call rates

- Béo cdo xu huéng cudc goi theo theo gi®r, ngay, tuan thang

- Béo cédo théng ké theo chién dich

- Xuét di¥ liéu bao cao dang excel

- Quan ly lich st giao dich cua khach hang

- Tao kich ban goi ra cho tirng chién dich telesales

- Phan bd danh sach cho nhan vién telesales

- Ghi am cudc goi dén/di, nghe ghi am online, tai ghi am
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Il.  Hwéng dan tao chién dich va st dung BeelQ Telesales
1. Chién dich

1.1 Tao chién dich

Tai thanh menu, chon muc Telesales — chon muc Chién dich — chon Thém
chién dich

Chien aicn - T4t ca trang thai - ¥ © Thém chién dich ‘
o Thanh Tran 9
d
v

(} Bangtong hop

Ngay bét dau Ngay két thic

% D3 két thuc i B0 cio RS

L]

NEiem Téng: 1
& Giao dich E

Bl Telesales I

Chién dich

()

nnnnnn

X
5
5

- Tai giao dién tao m&i chién dich
Nhap tén chién dich (day la trwdng bat budc)
Chon ngay bat dau va két thac chién dich
Chon Lwu dé tao moi

Nhap tén chién dich Mormal text ¥

o -
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1.2 Thiét lap chién dich
Sau khi thwe hién xong viéc tao mai, giao dién thiét 1ap chién dich sé& dwoc hién thi. Ngu&i
dung thwe hién thiét 1ap theo 4 buwéc sau:
Bwéc 1: Thém nhan vién phu trach
- Chon muc Nhan vién phu trach
- Chon Thém nhan vién

Chién dich / Tra clru théng tin khach hang 3 / Thiét 1ap |84 B30 cso
& CAP NHAT
Tén chién dich Tra ciru théng tin khach hang 3 M5 ta
. Tra ctu théng tin khach hang
Ngay bat dau 06/06/2017
Ngay két thic 30/06/2017
S Nhan vién phu trach SL Khach hang tham gia & Trang thai khach hang [# Form

Chua ca nhan vién nao tham gia chién dich n

- Thuec hién chon nhém nhan vién, hodc chon tirng nhan vién ma ban mudn
- Chon nut Thém dé thém nhan vién
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BeeIQ P1-03.36, Prince Residence, 17-21 Nguyén Van Tréi, Q. Phi Nhuan, TP HCM (08) 7301 9555
89/26 Bwong s6 59, Phuong 14, Q. Go Vép, TP HCM 1900 636412
Chién dich / Tra ctu thong tin khach hang 3 / Thiét lap Ll Bao céo
# CAP NHAT
Tén chién dich Tra ctru théng tin khach hang 3 Ma ta
. Tra clru thong tin khach hang
Ngay bat dau 06/06/2017
Ngay két thic 30/06/2017
L Nhan vién phu trach LL Khach hang tham gia £ Trang thai khach hang [ Form

Chon nhan vién dé thém Hay
I Nhom  Chon tir nhém... I

Tén Ho Email
r
o Thanh Tran thanh1@grr.la
o trang truong truongthithutrang@grr.la
o Phong Tran tranthiphong@grr.la
0 Hang Vu vuthingochang@grr.la

Sau khi thém nhan vién, tai muc Nhan vién phu trach sé hién thj nhan vién da dwoc thém

£1. Nhéan vién phu trach (4) L1 Khach hang tham gia £ Trang thai khach hang [£ Form
Nhan vién phu trach © Thém nhan vién
Tén Ho Email

o Thanh Tran thanh1@grr.la
o trang truong truongthithutrang@grr.la
o Phong Tran tranthiphong@grr.la
0 Hang Vu vuthingochang@grr.la
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Bwéc 2: Thém khach hang tham gia

- Chon muc Khach hang tham gia
- Chon Thém khach hang

P1-03.36, Prince Residence, 17-21 Nguyén Van Tréi, Q. Phi Nhuan, TP HCM

(08) 7301 9555

1900 636412

Chién dich

Tra ctru thong tin khach hang 3

Tén chién dich Tra ciu théng tin khach hang 3

Ngay bat dau

Ngay két thic

fL Nhan vién phu trach (4)

Chura c6 khach hang nao t1 ng chién dich nay. 1100

06/06/2017

30/06/2017

SL Khach hang

M6 ta

Tra ctru théng tin khach hang

tham gia

R I
Inaehitans

\_~

& Trang thai khéach hang

[# Form

Ll Bao cao [ERSSREEEEIRS

# CAP NHAT

khach hang ban mong muén
- Thwc hién chon khach hang — chon nut Thém dé thém khach hang

Danh sach di liéu khach hang, ban cé thé sir dung bo loc dé loc nhirng dir liéu

% Nhan vién phu trach (4)

£ Khach hang tham gia

& Trang thai khach hang

4 Form

Chon khach hang dé thém Hay
Loc theo ma khéch hang 20 v - 2 3 4 5 > »
(6) Tim theo pham vi

Tim chinh xac
Tén S8 dién thoai Trang thai
T
PID-698 lol )
oén g B lolo@grr.lalala 0918873269
% Contact tir AB
PID-697 mai ()
8 EAmoi12@ggegs la New-CD
% Contact tir AB
> PID-696 123
Loctheathe 2- Fabci23@grr.la SeED
Chon hoac tim kiém... I
PID-695 Man Su Huynh
‘g EAmanman@manman.man 873019555
W CD-tracuuthongtin
Loc theo trang thai
PID-694 a6 Lé - PO
Chon hodc tim kiém... B fe@gmail.com
2, ElABC128 0905009805
% CD-tracuuthongtin
muo oo oo imEs g
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Lwu y: v&i phién ban hién tai, chon Huy dé ra lai danh sach khach hang da dwgc thém

[ Nhan vién phu trach (4) L1 Khach hang tham gia (24) £ Trang thai khach hang [# Form

© Thém khach hang @ Phanphsi ~
m

20

-

Khach hang Nhan vién phu trach Buoe thém béi
”l PID-18 CCC4 Truong Thi @ Thanh Tran
*. 1234567803 D o6/ma2027
g ] G LE @ Thanh Tran
@ 06/06/2017
E ) PID-30 CCC16 Truong Thi @ Thanh Tran
%L 1234567905 Qeapeeny
E ] PID-3 Tran Thi@ Thanh Tran
1234567910 ©oerezot7
e e e Thanh Tran

D-679 ABC125 &

© 06/06/2017

Dé xda khach hang ra khéi danh sach, chon khach hang — chon Xéa

£ Nhén vién phu trach (4) JL Khach hang tham gia (24) £ Trang thai khach hang [# Form

© Thém khach hang @rhanphsi -
|

CC4 Truong Thi @ Thanh Tran
@ 06/06/2017

1234567893

Q PID-20 CCCE Lé @ Thanh Tran
@ 06/06/2017

— . 1234567895

() PID-30CCC16 Truong Thi@ Thanh Tran

. 1234567905 @ 06/06/2017

Dé& phan phdi khach hang, ¢ 2 cach dé thuc hién viéc phan phdi cho nhan vién
Cach 1: Phan phéi bang tay
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- Chon Phan phéi

£ Nhan vién phu trach (4) AL Khach hang tham gia (24) 2 Trang thai khach hang [# Form

© Thém khach hang @ Phan phéi  ~
20 ¥ - .5 H »

Khéch hang Nhéan vién phu trach Buoc thém bai
& PID-18 CCC4 Truong Thi & Thanh Tran
© 06/06/2017

. 1234567893

E ] PID-20 CCCH LE & Thanh Tran
. 1234567895 @ 06/06/2017

- Chon nhan vién phu trach

Phan phéi khach hang Trolai
20 v - 2 » » Nhén vién phu trach
Chon mot nhan vién... hd
Nhén vién phu Khach hang tham gia
Tén trach

Thém khdch hang dé phan phéi,

PID-18 CCC4 Truong Thi@ i
Tré lai

. 1234567893
PID-20CCCo Le @
. 1234567895 n
7 \ ’ a R ~ 7 \ ~ N
- Chon khach hang — chon nut Thém, dé thém khach hang cho nhan vién phu
trach
S2 Nhan vién phuy trach (4) S Khéch hang tham gia (24) & Trang thai khach hang [# Form
Phén phéi khach hang Trd lai
20 v - P > » Nhén vién phu trach
Nhén vién phu % ‘ Khéch hang tham gia
R trdch Thém khach hang dé phan phdi.
% PID-18 CCC4 Truong Thi @
- Tro lai
& L. 1234567893 n
n PID-20CCCo LE @
2 % 1234567895 n
u PID-30 CCC16 Truong Thi @
& . 1234567905 n
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BeelQ  5.03.36, Prince Residence, 17-21 Nguy&n Van Tréi, Q. Pha Nhuan, TP HCM (08) 7301 9555
89/26 Budng sb 59, Phuwong 14, Q. Go Vép, TP HCM 1900 636412
£ Nhan vién phy trach (4) £ Khach hang tham gia (24) £ Trang thai khach hang (& Form
Phan phai khach hang Trd lai
20 # 2 > » Nhan vién phu trach
Chon mét nhan vién.. >
Nhan vién phu Khach hang tham gia
Tén trach

CCC21 Tran Th

E

. 1234567910

CCC16 Truong Thi

E

. 1234567905

73 Céng Ty TNHH Ruby Global Media cccolLe

£
—
I
=

. 1234567895
. 0905685239

CCC4 Truong Thi

o o [ [

PID-692 a4 Truong Thi . 1234567893
25 & d4@gmail.com

L. 1234567814

Cach 2: Phan phéi khach hang tw dong: Hé thdng BeelQ CRM sé ty dong phan phéi déu
d liéu khach hang tham cho cac nhan vién phu trach

- Chon nat x6 xudng tai nit Phan phéi

- Chon Phan phéi tw dong

S Nhan vién phu trach (4) £, Khach hang tham gia (24) £ Trang thai khach hang [# Form

© Thém khach hang @rhanphsi -
Phan phdi tu dong |

Khach hang Nhan vién phu trach Duoc thém bai

(@) D-18 CCC4 Truong Thi & Thanh Tran
@ 06/06/2017

D-20 CCC6 Lé Thanh Tran

T 1234567895 © 06/06/2017

Thanh Tran
© 06/06/2017

© 4.1234567905

Hé théng sé& thwc hién phan phdi tw dong div liéu khach hang theo 2 Iwa chon. Véi lya
chon “Chi é&p dung cho nhitng khéch hang chua dwoc phan phéi”, hé théng sé tw dong
phan phdi chi nhirng di¥ li&u khach hang chwa c6 nhan vién chiu trach nhiém. Véi lya
chon “Ap dung cho tat c khach hang tham gia”, hé théng sé& phan phdi lai tat ca cac div
liéu khach hang tham gia, ké ca nhirng di liéu khach hang da cé nhan vién chiu trach
nhiém.
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Phén phéi tu déng
@ Chi &p dung cho nhirng khach hang chua dugc phan phéi
Ap dung cho tat ca khach hang tham gia

Hanh déng nay sé cap quyén thiét [ap thong tin khach hang cho nhan vién

phu trach. Ban c6 mudn tiép tyc?

Bwéc 3: Thiét 1ap trang thai khach hang
- Tai muc Trang thai khach hang, hé théng sé& cap nhat nhirng trang thai mac dinh
cua BeelQ.
- Dé tuy chinh Trang thai, chon Quan ly trang thai

S Nhan vién phu trach (4) £ Khach hang tham gia (24) @Tr:;mg thai khach hang [Z Form

ot

Potential

Don't forget

Lost

Quan ly trang thai

Bwéc 4: Thém Form cho chién dich
- Tai muc Form chon mau Form can cho chién dich — chon Lwu

f Nhan vién phu trach (4) JL Khach hang tham gia (24) £ Trang thai khach hang [ Form

© Tao form mai

Chon form tir danh

sach e
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BeeIQ P1-03.36, Prince Residence, 17-21 Nguyén Van Tréi, Q. Phi Nhuan, TP HCM
89/26 Bwong s6 59, Phuong 14, Q. Go Vép, TP HCM

(08) 7301 9555
1900 636412

- Hoac tw tao Form m&i theo mau cé sén cla hé théng BeelQ — chon nat Tao
form méi

Template

Blank Form Subscribe Now Download Your Free Copy Membership Form

zzzzz

Blank Form Subscribe Now Get Guide Free Membership Form

Go

Basic Form

Go

Testimonial Form

Which product did you buy?

Go

Schedule your personal demo

nter Name

Go

st was the abstacle that would have preveted you from bying tha
o productt

Lwu y: C6 3 muc bac budc phai thiét lai trudc khi bat dau chién dich la (cac muc nay sé
dwoc danh dau mau dd):

- Khach hang tham gia

- Nhan vién phu trach

- Form

I1 Khach hang tham gia I Nhan vién phu trach & Trang thai (1) & Form

1.3 B4ao cao chién dich
- Tbng quan Telesales: Owner/admin c6 thé quan sat tbng quan chién dich qua
giao dién nay. Nguoi dung cé thé xem theo nhiéu cach khac nhau nhw: Téng
quan, danh sach, trang thai.
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BeeIQ P1-03.36, Prince Residence, 17-21 Nguyén Van Tréi, Q. Phi Nhuan, TP HCM (08) 7301 9555
89/26 Bwong s6 59, Phuong 14, Q. Go Vép, TP HCM 1900 636412
Chién dich / Tra cfru théng tin khach hang 3 Téng quan v liBiocio AL
Tra ctru thong tin khach hang 3 o 5 5 ; %
& Thanh Tran I\Il y keTt thuc :on lai 24 ngay
©06/06/2017
Téng quan
24 0 % 0 f 0
Khach hang tham gia Téng cudc goi Cudc goi thanh cong Cudc goi nha
Khéch hang da goi @ Khéch hang chua goi €3 Hen goi lai @
4
Lost
Potential
Don't forget
Chién dich / Tra cru théng tin khach hang 3 Xemtheodanhsach v Ll Bsocao [E-RINCEES
Trang thai goi Trang thai Nhan vién phu trach
- Tatca - ¥ - Tatca - v Thanh Tran -
20 L
Khach hang Nhan vién phu trach Trang thai
CCC21 Tran Tt
2 ran Thi & Thanh Tran = # Khao sat
L 1234567910 thapht®errla
ABC125 A Thanh Tran [# Khao sat
thanhi@grr.la
ABC126 A Thanh Trap [# Khao sat
thanh1@grrla
ABC128 & Thisnh Tran [ Khéo sat
thanh1@grr.la
a3 Tran Thi A THanT
anh Tran 2 khio <
2 £ c3@gmail.com thanh1@grria [# Khao sat
\. 1234567813
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BeeIQ P1-03.36, Prince Residence, 17-21 Nguyén Van Tréi, Q. Phi Nhuan, TP HCM (08) 7301 9555
89/26 Bwong sb 59, Phuwong 14, Q. Go Vap, TP HCM 1900 636412
Chién dich / Tra clru thong tin khach hang 3 Xemtheotrangthai v Ll Bao cao

B Asci2a a

1 New 2 Hot 5 Potential
| sscizs (4 o B Cong Ty Luat TNHH Sb Law & o & a5HBVan@ o & a6lc@ ‘
. 0904340664 £4 e5@gmail.com &2 fe@gmail.com
B Cong Ty TNHH Ruby Global Media & L. 1234567815 . 0905009805
0905685239 o & a4 Truong Thid o
& d4@gmail.com & alBoanVan@ o & a3TranThi [ ‘
H AsC127 @ ° . 1234567814 B3 a1@gmail.com R34 c3@gmail.com
1234567811 1234567813
ABC128 ﬂ
B ABC1Ze 4 B Congty TNHH TMDV Comptree Viét
Nem &
& a2 NguyénVina o &4 kimthoa2911@gmail.com
L. 0902670024
&2 b2@gmail.com
L 1234567812
B ABCi23 @

B ABC126 Df °
B Cong Ty C6 Phan Thiét Ké Xay Dun,
Van Hung Phat 1 &
. 0908966808

G

B Coéng Ty TNHH TM & DV Toan Dign

Tién Phong

. 0968254571

B Cong Ty TNHH Tin Hoc Vién Thong
Nhat Tién Chung &
4 v

Bao cao:
- Ba&o céo trang thai di¥ liéu khach hang bang biéu dd hinh phéu va hinh tron

D liéu hién tai

Téng s6 khach hang: 24

[ ew 2

7

2

1

[ Lost | 1

[ won | 5

0
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P1-03.36, Prince Residence, 17-21 Nguyén Van Tréi, Q. Phi Nhuan, TP HCM (08) 7301 9555
89/26 Bwong s6 59, Phuong 14, Q. Go Vép, TP HCM 1900 636412

BeelQ

New (2)

Hot (7)
Potential (2)
Don't forget (1)
Lost (1)

@ won (3)

@ New-CD(0)

- Hoac xem trang thai dir liéu khach hang trén mdi nhan vién chiju trach nhiém

l Won v

25

@ won

2.0

1.0

0.5

0.0
Hang Phong trang Thanh
Vu Tran truong Tran

- Bao cao lich str cudc goi

Biéu db Lich sir cude goi (3) Khaa sat

20 v
Nhan vién Khach hang Trang thai goi Thai gian Bt dau luc Két thuc lac
Thanh Tran Cong Ty TNHH TM & DV Toan Dién Tién Phong [ missea | 00:00 06:57:15 06/06/2017 06:57:50 06/06/2017
Thanh Tran a3 Tran Thi [ missed | 00:00 06:57:03 06/06/2017 06:57:12 06/06/2017
Thanh Tran CCC21 Tran Thi E3 00:00 06:56:49 06/06/2017 06:56:57 06/06/2017
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BeelQ 14336, Prince Residence, 17-21 Nguy&n Van Tréi, Q. Phit Nhuan, TP HCM (08) 7301 9555
89/26 Buong sb 59, Phuong 14, Q. Go Vap, TP HCM 1900 636412

- Théng ké céac cau tra |oi trong Form khau sat

Click vao cau hoi dé xem két qua khao sat

Subscribe Now

Chua khao sat

Enter Name

Enter Email

Select your Frequency

2. Nhan vién tiép nhan va thyc hién telesales

Bwéc 1: Tiép nhan va xem danh sach di liéu khach hang dwoc giao
- Vao muc Telesales — chon Chién dich — chon Chién dich dwoc giao

dich ~ T&t ca trang thai - v
o Phong Tran
0
20 v
Bang tong hop
.ej Tra ciru théng tin khach hang 3 Neay bat da Neay két tha on lai 24
gay ga) h 23

wl Hoat dong & Thanh Tran MRayibatoaty gay ket thuc :OH ai 24 ngay

©06/06/2017
{1 Khach hang

Tra ctru théng tin khach hang N bt d3 Nedy k&t tha D3 két thil

8 g - - 5

P P, céy 4t dau Vcayre. uc 4 két thic

@ 29/05/2017

& Giao dich

o Tong: 2
B Telesales “|) =

Chién dich QJ‘

l## Béo céo

- Nhan vién chju trach nhiém (member) s& thdy tbng quan telesales cla chinh
minh
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BeeIQ P1-03.36, Prince Residence, 17-21 Nguyén Van Tréi, Q. Phi Nhuan, TP HCM (08) 7301 9555
89/26 Bwong sb 59, Phuwong 14, Q. Go Vap, TP HCM 1900 636412
Chién dich / Tra clru thong tin khach hang 3 Téng quan v

Tra ciru théng tin khdch hang 3

& Thanh Tran
@ 06/062017

Ngay bat dau
08/06/2017

Téng quan

ﬁ 6 0 Q‘o

Khach hang tham gia Tang cudc goi

Khach hang da goi @ Khach hang chura goi @

0
Hot

2

Hot

0 1
Potential won

0
Don't forget

0
Lost

0 f 0

Cudc goi thanh cong

con lai 24 ngay

Ngay két thic
30/06/2017 .

Cubc goi nhi

Hen goi lai @

Bwéc 2: Twong tac khach hang
- Nhan vién (member) chon nut Khao sat dé twong tac véi khach hang

Chién dich / Tra ctru thong tin khach hang 3

Trang thai goi Trang thai
- Tétca - v - Tatca--
20 v
Khach hang

& CCC4 Truong Thi
t. 1234567893

‘ Xem theo danhséch v

Trang thai

[ won | [ Khao sat

Cong Ty TNHH Ruby Global Media E—
[4 Khao sat
. 0905685239
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- Sau khi nhan nat Khao sat, nhan vién (member) sé& thuc hién goi cho khach hang
dwoc phan phéi va dién thong tin vao Form. Thuc hién thay di trang thai sau khi
goi, hoac hen goi lai v&i lywa chon “hen goi lai” — chon nut Lwu dé Iwu lai qua
trinh twong tac v&i khach hang

CCC4 Truong Thi
Subscribe Now

subscriber to our blog

Dién thoai 1234567893 Enter Name

ccca
Enter Email
Truong Thi

56 CMND 123459
Select your Frequency
ay si 24/10/1991 =
Ngay sinh (@) Dally
Dia chi 60 Le Do, Da Nang, Viet Nam, Weekly

Ghi chia

Normal text v \o)
R e — o’

POTENTIAL DON'T FORGET LOST NEW-CD

Bwéc 3: Thdong k&, nhan vién (member) chi cé thé xem cta minh chinh. Nhan vién
(member) c6 thé xem tdng thé két qua twong tac véi khach hang
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Chién djch / Tra ctru thong tin khach hang 3 ‘ Téng quan v

Tra ciru thong tin khach hang 3

& Thankisean :Itgliyjla_t dau [\{Igfyzka:t thac :on lai 24 ngay
O 06/0E/2017
Téng quan
# : . S . % :
Khach hang tham gia Tong cudc goi Cudc goi thanh céng Cudc goi nhd
Khéch hang d3 goi @ Khach hang chua goi @ Hen goi lai @
0 2
Hot Hot

- Xem theo danh sach

Chién dich / Tra ctru théng tin khach hang 3 Xemtheo danhsach ¥
Trang thai goi Trang thai
- Titca- v ~Tatci - v
20 v
Khach hang Trang thai

ccca Truong Thi
g 2 m [ Khia sat
\. 1234567893
Cong Ty TNHH Ruby Global Media
g Ty y Gl [ Kkhao sat
% 0905685239
ABC127 [ Khia sat

BC123 Hat [ Khdo sat

]
b
g

ABC124 [ Khio sat

£
>
:

- Xem theo trang thai
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Chién dich / Tra cu thong tin khach hang 3 Xemtheo trangthai 7
1 New 1 Hot 2 1 Don'tforget
H recia & [+ ] ﬁﬂzzﬁ 'g Ty TNHH Ruby Glabal Media o B rscizz & Q B & (- ]

e os B Cong Ty C6 Phan Truyén Théng Cana
e’ @

B4 canavi.vn@gmail.com

X 0873066383

3. Tao Mau Forms
- Tai muc Telesales, chon Form — chon Thém form

Forms ~Tatcatrangthai-— v ‘
o Thanh Tran (3)
(]

Tén form Chién dich dang si&r dung

(3 Bangténg hop
Form template
il Hoat déng & Thanh Tran
@ 29/05/2017

[l Khach hang

Nhigm vy Téng: 1
@ Giao dich
B Telesales (D)

Cchién dich

Forms (2)
l~2 Béo céo

- Chon mau form c6 sén, hodc 1 form tréng — chon Go
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Template

Download Your Free Copy Membership Form

Blank Form Subscribe Now Get Guide Free Membership Form

Go Go Go Go

Basic Form Testimanial Farm Schedule your personal demo

- Nhap tén form, va mé ta

Forms / Thém iy [ Luu

Tén form

M6 ta

= B | 1 % Normaltext ¥ | &

- Kéo tha nhirtng thanh phan sang ban mau dé& céu hinh tay chinh cho form —
chon Lwu dé tao form méi
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Ban méiu Thanh phan
Input Options Select
| Checkbox
value one
value two
@ Xem trudc Ry B LU T hrae
Radio
value one
value two
Radio Inline
one two three
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