Hwdng dan thiét |ap Call Center
tai phan mém BeelQ CRM



BeelQ

|.  Céu hinh goi trén BeelQ
1. Tao tai khoan SIP trén AntBuddy

CONG TY CO PHAN ANTBUDDY

P1-03.36, Prince Residence, 17-21 Nguyé&n Van Tréi, Q. Pha Nhuan, TP HCM
89/26 Budng sb 59, Phwdng 14, Q. Go Vép, TP HCM

1900 636412

(08) 7301 9555

DPé cAu hinh tai khoan SIP trén BeelQ dung dé Goi tlr web va Goi tir IP Phone ban can
lam theo cac budc sau:

Bwéc 1: Sau khi dang nhap vao Antbuddy, chon Vao trang quan tri tai trang Lobby
hodc tai biéu twong cai d&t nguwoi dung chon Vao trang quan tri & menu drop down.
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Buwoéc 2:

Gidi phap Téng dai Cloud va Cham soc Khach hang Da kénh ANTBUDDY
Phan mém Quan ly Quan hé Khach hang BEEIQ CRM

Chon muc Cloud PBX — chon muc C4u hinh

antbuddy.com

beeiq.co




CONG TY cO PHAN ANTBUDDY

P1-03.36, Prince Residence, 17-21 Nguyé&n Van Tréi, Q. Pha Nhuan, TP HCM
89/26 Budng sb 59, Phwdng 14, Q. Go Vép, TP HCM

BeelQ (08) 7301 9555

1900 636412

[ 10N

V.LLP GROUP
\a John Green

\_)E Cau hinh

Phone number (DID)

0873089944 C® Inbound call @ Outbound call X Delete Number
Inbound Configuration (= Calls Record
Greeting file: @ add
= MR
IVR Configuration
Extension Type Target Action
Select Ext No ¥ Select Type ¥ © add
0 user thanh1 X Remove
Qutbound Configuration = Calls Record
User Extension
John Green = Calls Record Exts: [1000 X enterext @ Devices: @
® o Calls Record Bxts: EnterExt © Devices: ©
3 thanhoos Calls Record Exts: EnterExt @ Devices: [iplPcall ¥ @
D hiing Nzuyén (=) Calls Record Exts: EnterExt @ Devices: [HungsIF x| ©

Bwéc 3: Tai muc User Extension, Click chon biéu twong (+) tai Devices, nhap Device
name va Device password nhw hinh minh hoa dwéi, sau d6 nhan Create (Tao) dé
hoan tat.

V.I.P GROUP Evn-
‘a John Green . Lich strc Quan C&u hinh
Phone number (DID)
0873089944 (= Inbound call (== Outbound call Delete Number
Inbound Configuration (=) Calls Record
Greeting file: @ Add + "
= VR Devices: ©
IVR Configuration
Extension Type Target Action
Select Ext No v Select Type v © Add
0 user thanh1 X Remove

= Calls Record

Qutbound Configuration

User Extension

John Green (= Calls Record Exts: Enter Bt @ Devices: @
. manqa Calls Record Exts: EnterExt @ Devices: @
3 thanhoos Calls Record Exts: Enterfxt @ Devices: ©
Hung Nguyén = Calls Record EXts: EnterExt @ Devices: (+]

Add device to user thanh1

Device name

Giai phap Téng dai Cloud va Cham s6c Khach hang Ba kénh ANTBUDDY
Phan mém Quan ly Quan hé Khach hang BEEIQ CRM

antbuddy.com
beeiq.co




CONG TY cO PHAN ANTBUDDY

BeelQ P1-03.36, Prince Residence, 17-21 Nguyé&n V&n Trdi, Q. Pha Nhuan, TP HCM (08) 7301 9555
89/26 Duong sé 59, Phudng 14, Q. Go Vap, TP HCM 1900 636412

Lwu y:
- Phai tao 2 tai khodn SIP tai buwéc nay, mét tai khoadn dung dé& Goi tir web va mot

tai khoan dung dé Goi tv IP Phone
- Khi tao Device name khéng dung dau gach dudi

_" va d4u gach ngang

Bwéc 4: Ly thong tin tai khodn SIP — Chon chon tai khodn SIP vira tao — Chon muc
web

Lich sir cudc goi Théng ké cudc goi Quan sat cudc goi Cau hinh

Phone number (DID)

0873089944 = Inbound call (=) Outbound call x te Number

Inbound Configuration (= Calls Record

Greeting file: @ Add

= IVR :

lsipaccount001 X|

IVR Configuration
Extension Type Target Action
Select Ext No ¥ Select Type ¥ @ Add
0 user thanh X Remove

Outbound Configuration = Calls Record

User Extension

Q John Green (= Calls Record Exts: EnterExt @ Devices: [sipaccountoo?
5|pacmuntt}02§| L+

. manga Calls Record Exts: EnterExt @ Devices: @

3 Thanhoo3 Calls Record Exts: EnterExt @ Devices: @

Hing Nguyén (= Calls Record Exts: EnterExt @ Devices: @

User thanh1

Device name : sipaccount001
Device password : 123456

Web IP Phone / Softphone

Websacket Server ; wss://ab-kz-02.antbuddy.com:8443

User@domain ; sipaccount001@gahtksungroup anttel-pro.ab-kz-
02.anthuddy.com

Password : 123456

Giai phap Tdng dai Cloud va Cham séc Khach hang Pa kénh ANTBUDDY antbuddy.com
Phan mém Quan ly Quan hé Khach hang BEEIQ CRM beeiq.co



CONG TY cO PHAN ANTBUDDY

P1-03.36, Prince Residence, 17-21 Nguy&n V&n Tréi, Q. Phd Nhuan, TP HCM (08) 7301 9555
89/26 Pudng s6 59, Phuong 14, Q. Go Vép, TP HCM 1900 636412

BeelQ

User thanh1

Device name : sipaccount002
Device password : 123456

Web IP Phone / Softphone

Websocket Server : wssiffab-kz-02.antbuddy.com:8443

User{@domain : sipaccount002@qahtksungroup.anttel-pro.ab-kz-
02.antbuddy.com

Password 123456

Vi du & day da tao 2 tai khoan SIP v&i thong tin nhw sau:
Tai khoan 1:
- Websocket Server: wss://ab-kz-02.antbuddy.com:8443 (URL mac dinh)
-  User@domain:
sipaccount001@gqahtksungroup.anttel-pro.ab-kz-02.antbuddy.com
- Password: 123456

Tai khoan 2:
- Websocket Server: wss://ab-kz-02.antbuddy.com:8443 (URL mac dinh)
- User@domain:
sipaccount002@qahtksungroup.anttel-pro.ab-kz-02.antbuddy.com
° Password: 123456

1.1 Cau hinh Goi tir web

Bwéc 1: Vao trang Thiét lap ca nhan clia BeelQ — chon muc Goi trén web tai Tai
khoan SIP

Giai phap Tdng dai Cloud va Cham séc Khach hang Pa kénh ANTBUDDY antbuddy.com
Phan mém Quan ly Quan hé Khach hang BEEIQ CRM beeiq.co



CONG TY cO PHAN ANTBUDDY

BeelQ 510336, Prince Residence, 17-21 Nguyén Van Trdi, Q. Phi Nhuan, TP HCM (08) 7301 9555
89/26 Duong sé 59, Phudng 14, Q. Go Vap, TP HCM 1900 636412
o Ll (GMT+07:00) Bangkak, Hanoi, Jakarta -
Thanh Tran
. Binh dang 24 gidr

(3 Bang tdng hop
ai khoan sIP '

Goi trén web

ml Hoat ddng

fl1 Khach han Goi tir IP Phone
g

°©

= Nhiér ;
pidl May cha

websocket
& Giao dich

User@domain
B Telesales

Mat khiu
l#* Baocao

Cap Nhat

£ Thidt lap

Bwéc 2: chon thong tin tir 1 trong 2 tai khoan SIP da tao dé dién vao cac trwdng twong
&ng tai muc Goi trén web (hinh dudi st dung tai khodn 1) — chon Cap Nhat dé luu,
sau do tai lai trang

Tai khoan sIP
Goi trén web Goi tlr IP Phone
v  wesi/ab-kz02antbuddy.comigess |
websocket
M I )
LA &=
C3p Nhat
Giai phap Téng dai Cloud va Cham séc Khach hang Da kénh ANTBUDDY antbuddy.com

Phan mém Quan ly Quan hé Khach hang BEEIQ CRM beeiq.co



CONG TY cO PHAN ANTBUDDY
BeelQ

P1-03.36, Prince Residence, 17-21 Nguyén Van Tréi, Q. Phu Nhuan, TP HCM (08) 7301 9555

89/26 Duong sé 59, Phudng 14, Q. Go Vap, TP HCM 1900 636412

1.2 CAu hinh Goi tir IP Phone

Bwéc 1: Vao trang Thiet 1ap ca nhan cia BeelQ — chon muc Goi tw IP Phone tai Tai
khoan SIP
Muiglo (GMT+07:00) Bangkok, Hanoi, Jakarta -
Thanh Tran
e binh dang 24 gi&
(* Bang téng hop
2\ Tai khodn SIP
ml Hoat déng 9
{1 Khach hang Goi trén web Goi tir IP Phone
= Nhiém vu
Cau hinh tai khoan SIP nay vao IP Phone dé sir dung tinh nang goi
® Giao dich qua IP Phur:e. Tinh nang tu dong nhac may chi hoat dong trén cac IP
Phone co ho tro tinh nang nay
Bl Telesales
User@domain
l»#* Bao cao
Mat khau

B Thidtl3p Tw déng nhac may

= Chuyéncongty

& An menu
Giai phap Téng dai Cloud va Cham séc Khach hang Da kénh ANTBUDDY antbuddy.com

Phan mém Quan ly Quan hé Khach hang BEEIQ CRM beeiq.co




CONG TY cO PHAN ANTBUDDY
BeelQ P1-03.36, Prince Residence, 17-21 Nguy&n Van Tri, Q. Phu Nhuan, TP HCM (08) 7301 9555
89/26 Buong sb 59, Phuong 14, Q. Go Vap, TP HCM 1900 636412

Bwéc 2: Chon théng tin tir 1 trong 2 tai khoan SIP da tao dé dién vao cac trudng
twong wng tai muc Goi tr IP Phone (hinh dwéi str dung tai khoan 2) — chon Cap Nhat
dé lwu, sau dé tai lai trang

Tai khean sIP

Goi trén web Goi tir IP Phone

C3u hinh tai khoan SIP nay vao IP Phone dé sir dung tinh nang goi

qua IP Phone. Tinh nang tir ddng nhic may chi hoat dong trén cac IP
Phone c6 ho tro tinh n3ng nay

Userinc prmisin sipaccountl02@gahtksungroup.anttel-g

Mat khau l

Tu dong nhic may

Cap Nhat

Lwu y: Tai bwdc nay khong dién thong tin vao trudng May chu websocket nhu Goi
trén web

Bwéc 3: Cau hinh véi théng tin tai khoan SIP nay 1én IP Phone dé hoan tat cdu hinh
Goi tir IP Phone (tham khao céu hinh tai khodn SIP 1én IP Phone)

Giai phap Tdng dai Cloud va Cham séc Khach hang Pa kénh ANTBUDDY antbuddy.com
Phan mém Quan ly Quan hé Khach hang BEEIQ CRM beeiq.co



BeelQ

CONG TY CO PHAN ANTBUDDY

ll. S dung tinh nang goi trén BeelQ

1. St dung tinh nang Goi tir web

Tai thanh céng cu phia trén bén phai man hinh, chon biéu twong Goi, néu Bang diéu
khién dién thoai xuét hién voi trang thai Ba két ndi nghia la ciu hinh thanh céng, bay

gi® ban cé thé Thuc hién cudc goi va Nhan cudc goi ngay trén hé théng BeelQ.

Q Tim kiém

M gir

Pinh dang 24 gio

Tai khoan SIP

Goi trén web

May cha
wehsocket

User@domain

M3t khau

© 2017 BeelQ. Make your contacts smile. All rights reserved.

(GMT+07:00) Bangkok, Hanol, Jakarta -
dle
(1
ABC
Goi tir IP Phone — -
(4 5
GHI JKL
wss://ab-kz-02.antbuddy.com:8443 — —
(7 8
\. PQRS TUV
sipaccount001@gahtksungroup.anttel-¢ S R
& 0
3 Rn cudc goi

Lwu y: Néu trang thai hién thi la Mat két ndi, ban can kiém tra lai cu hinh.

1.1 Thwe hién cudc goi
C6 3 cach dé thuye hién cudc goi tr BeelQ:

Cach 1: Goi tlr ban phim dién thoai cia phdn mém BeelQ

- Nhén biéu twong Goi tai thanh cong cu phia trén bén phai man hinh hodc nhan

phim tat Ctrl+Shift+Left d& mé Bang diéu khién dién thoai

Giai phap T6ng dai Cloud va Cham s6c Khach hang Ba kénh ANTBUDDY
Phan mém Quan ly Quan hé Khach hang BEEIQ CRM

P1-03.36, Prince Residence, 17-21 Nguyé&n V&n Trdi, Q. Pha Nhuan, TP HCM (08) 7301 9555
89/26 Duong sé 59, Phudng 14, Q. Go Vap, TP HCM 1900 636412

a

#+ [ 2w 2
] [=]

W

antbuddy.com
beeiq.co



CONG TY cO PHAN ANTBUDDY

BeelQ P1-03.36, Prince Residence, 17-21 Nguy&n Van Trdi, Q. Pha Nhuan, TP HCM (08) 7301 9555
89/26 Budng sb 59, Phwong 14, Q. Go Vép, TP HCM 1900 636412

vai BeelQ !

WEDMNESDAY
3:01 am

G] -
KHACH HANG NHIEM VU

& Tdtcianhinvién ~ Thang nay

B EMAIL DA GUI @ SMS DA GUI & GlAO NHIEM VU HOAN,

] ]

Hoat déng Nhirng thay ddi
o Thanh Tran Cé mét cubc goi bi nh& d&n Cong Ty TNHH TM N 8 hours ago | Eirstrpleass

DV Toan Dién Tién Phong - trong chién dich Tra clu théng tin khach - Latest activities page : Add new

hang 3 (Telesales)

2 page
- Dashboard page : Add new page

o Thanh Tran Co mét cudc goi bi nh& dén a3 Tran Thi - trong

chién dich Tra ciru thdng tin khach hang 3 (Telesales)
o Thanh Tran C& mét cubc goi bi nhi dén CCC21 Tran Thi -

trong chién dich Tra ciru thong tin khach hang 3 (Telesales)

10
Giai phap Tdng dai Cloud va Cham séc Khach hang Pa kénh ANTBUDDY antbuddy.com

Phan mém Quan ly Quan hé Khach hang BEEIQ CRM beeiq.co



CONG TY cO PHAN ANTBUDDY

P1-03.36, Prince Residence, 17-21 Nguyé&n Van Tri, Q. Pha Nhuan, TP HCM (08) 7301 9555
89/26 Budng sb 59, Phwong 14, Q. Go Vép, TP HCM 1900 636412

BeelQ

n vl BeelQ ! % 0]

ﬂ] "
KHACH HANG

NHIEM VU

& Tatcanhanvién ~

0 0 0

Hoat déng

B4 EMAIL BA GUI & SMS DA GUI #4 GIAOQ DICH DATAOQ . @ .

o Thanh Tran C6 mét cubc goi bi nhd dén Cong Ty TNHH TM BN 8 hours ago |
DV Toan Dién Tién Phong - trong chién dich Tra ciu thang tin khach
hang 3 (Telesales)

o Thanh Tran C& mét cuéc goi bi nhd d&n a3 Tran Thi - trong

chién dich Tra ciru théng tin khach hang 3 (Telesales)

@ An cudc goi
o Thanh Tran Cé mét cudc goi bi nh& dén CCC21 Tran Thi - 2C £C
trong chién dich Tra ciu thong tin khach hang 3 (Telesales)

- Nhap sb can goi — chon Goi hodc nhan Enter tir ban phim

11

Giai phap Tdng dai Cloud va Cham séc Khach hang Pa kénh ANTBUDDY antbuddy.com
Phan mém Quan ly Quan hé Khach hang BEEIQ CRM beeiq.co



Cach 2: Goi tir danh sach khach hang co6 san
Pé thwc hién cudc goi, ban vao trang Khach hang, chon vao biéu twong goi bén
canh sb dién thoai ctia khach hang can goi.

CONG TY cO PHAN ANTBUDDY

BeelQ P1-03.36, Prince Residence, 17-21 Nguyén Van Trdi, Q. Phi Nhuan, TP HCM (08) 7301 9555
89/26 Pudng s6 59, Phuong 14, Q. Go Vép, TP HCM 1900 636412
% ® % ®
idle Bang goi a6 Lé
0905009805 E | 0905009805 E
& Y Vs e P Ty S
TY (2 ) ( 3 ) (VY (2 ) [ 3)
\ ABC / DEF X \  ABC DEF
. ol e T e
# T g - %, T, F el , Vd T, P :
4\ (5 ) [ 6 ) ( #Y [ S Y[ 6 )
GHI W JKL MNO W GHI J O\ KL MNO
\ o P \_..._ A \__..____._z ., — A \_.___ & ‘\._______._z
e, P i e %, T _z".. = B P ]
7 [ 8 | 9 ] U [ 8 Lot 9 )
PORS TUV \owxyz PORS Ty |/ WXYZ
%, A . . A M - d — - 4
r, T, i - , P o T, P o “, A,
* (! l'. L |'.- I * ..-I l'-. ..'I I .-'l
| 0 || # | | || 0 | # |
/ 1Y + 1Y 4 \ 7 Y + I )
e s M P N s e Fd s, 4 , i
XEM KHACH HANG NAY XEM KHACH HANG NAY
& An cudc goi & An cudc goi

Giai phap Téng dai Cloud va Cham s6c Khach hang Ba kénh ANTBUDDY
Phan mém Quan ly Quan hé Khach hang BEEIQ CRM

antbuddy.com
beeiq.co
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CONG TY cO PHAN ANTBUDDY

BeelQ

89/26 Buong sb 59, Phuong 14, Q. Go Vap, TP HCM

P1-03.36, Prince Residence, 17-21 Nguyé&n Van Tri, Q. Pha Nhuan, TP HCM

(08) 7301 9555
1900 636412

Khach hang

Export Khach hang

Khach hang ca nhan
Khach hang doanh nghiép

Ca nhan khéng dugc gan the

Ngay Tao

Loc theo trang thai Quan Iy trang
thai

---Chon trang thai—

Kénh khach hang Quan Iy kénh
khach hang

Khach hang vira them

¥emtheodanhsach ¥ © Thém khach hang -

< Loc khach hang ctia ban bing:

te Tinh

Tao hdi

g Tén Email ianh Wi

&m

g tin them

Thanh phd  Trud

PID-698 Hoang Nguyen (A)

56 khach hang méi trang

20 ¥

Ngay cham
soc cudi cling

PID-698 Hoang Nguyen (A) .
hoamai2

29/05/2017

L.0005000205 (KNS

p

mai (A)
Thanh Tran
B moi12@gggges.la

¥ Contact tir AB

2 PID-696123 Thanh Tran
29/05/20N7
B abc123@grr.la
Su Huynh
2 & manman@manman.man Thanh Tran
24/05/2017

L. 873019555
¥ CD-tracuuthongtin

Thanh Tran

Thanh Tran

07/06/2017
ey 29/05/2017
New-CD 29/05/2017
06/06/2017

- Bang diéu kh

2

ién cudc goi sé

R

tw dong xuét hién, hién thj théng bao Tén va SO

z

dién thoai clia khach hang dang goi. NhAn Huy hoac Enter tai muc Input sé dién
thoai trén Bang diéu khién dé két thuc cudc goi.

Khach hang

Export Khach hang

Khach hang ca nhan

Khach hang doanh nghiép

Ca nhan khéng dugc gan thé

Ngay Tao

thai

---Chon trang thai—

Kénh khach hang Quan Iy kénh
khach hang

Xem theo danh sach

< Loc khach hang cla ban bing:

Loc theo trang thai Quan Iy trang

M3 khach hang Tén Email énthoai Chu s Tinh / Thanh phd Trd
iy fi chiu trach nhié ao bai
Ngudi chiu
Tén Ngudi tao trach nhién
admin gahtk
PID-698 Hoang Nguyen (A} q admin gaht
o hoamai3 h 3
%, 0905009805 ST il
PID 7 moi (A)
g AhanhTran Thanh Tran
& moi1 2@ggeee.la 29/05/2017
% Contact tir AB
PID-696 123 Thanh Tran
S Thanh Tran
Edabci23@egrr.la i
5u Huynh
Thanh Tran
B manman@manman.man Thanh Tran
240572017

% 873019555

% CD-tracuuthongtin

Y ©

Bang goi Hoang Nguyen

0905009805 ® |
L )
| .‘I |
\ GHI /
Jrd

XEM KHACH HANG NAY

& An cude goi

Giai phap Téng dai Cloud va Cham s6c Khach hang Ba kénh ANTBUDDY
Phan mém Quan ly Quan hé Khach hang BEEIQ CRM
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CONG TY cO PHAN ANTBUDDY

P1-03.36, Prince Residence, 17-21 Nguy&n V&n Tréi, Q. Phd Nhuan, TP HCM (08) 7301 9555
89/26 Pudng s6 59, Phuong 14, Q. Go Vép, TP HCM 1900 636412

BeelQ

Cach 3: Goi tir trang théng tin chi tiét ctia khach hang
- Tai trang théng tin chi tiét cta khach hang, ban click vao biéu twong goi bén
canh sb dién thoai ciia khach hang dé thuwc hién cudc goi.

Khach hang / Hoang Nguyen

Hoang Nguyen E Ghi cha (9) == Nhigm vu (0) @ Giao djch (0)

Tao bai admin gahtk hoamai3

Npay t30 May 23, 2017 @ Thém ghi chi
Danh sach ghi chu Tdng s ghi chi: @

Thanh Tran ® Xemn
THONG TIN CUA PID-698

céng dén khach hang nay

¥ Hién thi ghi cha(o) [l Thém ghi chad

bién thoai 0905009805

Tén

T

Ho Nguyen
Ehdedanh Thanh Tran
56 CMND

Trang thai

Ngay sinh Thay d6i tu N ehiETagu @11 sang Unknown

7. 2017 3:12 am < Hién thi ghi cha(o) l Thém ghi chia

Gidi tinh Khac

Doanh nghiép

bién thoai 0905009205 Wl Thanh Tran &® Xem
Email Tk hTr - = hat bha

- Bang diéu khién cudc goi sé& tw ddng xuét hién, hién thi thdng bao Tén va Sé
dién thoai clia khach hang dang goi. Nhan Huy hoac Enter tai muc Input sé dién
thoai trén Bang diéu khién dé két thuc cudc goi.

Giai phap Tdng dai Cloud va Cham séc Khach hang Pa kénh ANTBUDDY antbuddy.com
Phan mém Quan ly Quan hé Khach hang BEEIQ CRM beeiq.co
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CONG TY cO PHAN ANTBUDDY

BeeIQ P1-03.36, Prince Residence, 17-21 Nguyén Van Trbi, Q. Phu Nhuan, TP HCM (08) 7301 9555
89/26 Duong sé 59, Phudng 14, Q. Go Vap, TP HCM 1900 636412
Khach hang / Hoang Nguyen Q O
Hoang Nguyen = Ghi cha (9) = Nhiém vu (0) # Giao dic Bang goi Hoang Mguyen
Tao bdi admin gahtk hoamai3
Ngay tao May 29, 2017 OQDSDOQSOSl E |
Danh sach ghi cha | ..I | I |

\ ABC \ DEF

| | 5 [ 6 |
Thanh Tran \GH /N kL ) MNO
THONG TIN CUA PID-698 . . -
# CAP NHAT TAT CA CAC THUOC TiNH C& mét cudc goi thanh cang dén khach hang nay ;7 "I g
| | [ |
Tén Hoang YRR T T
Jun 07, 2017 3:18 am o Hién thi = Pl
Ho Nguyen / v 0 hY
| | |
55 CMND HOY -
Thanh Tran d3 cap nhat khach hang nay
Trang thai

Thé XEM KHACH HANG NAY

Ngay sinh Thay ddi tir [§ JeRIERSEI M <ang Unknown
Gidi tinh Khac
Jun 07, 2017 3:12 am <3 Hién thi

Doanh nghiép

Dién thoai 0905009805 Thanh Tran

3 An cujc goi

Email

1.2 Nhan cudc goi

Khi khach hang goi vao, hé théng sé& gri théng bao cd cudc goi dén nhw hinh duéi,
ddng thei ban phim tw dong hién thi Tén va Sé dién thoai ctia khach hang dang goi dén
(trwng hop s6 dién thoai da ton tai trong hé thdng BeelQ). Nhdn Nhan dé nghe cudc
goi, Tr chbi dé két thac cudc goi.

15
Giai phap Tdng dai Cloud va Cham séc Khach hang Pa kénh ANTBUDDY antbuddy.com
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CONG TY CO PHAN ANTBUDDY

BeelQ

P1-03.36, Prince Residence, 17-21 Nguyé&n Van Tréi, Q. Pha Nhuan, TP HCM
89/26 Budng sb 59, Phwong 14, Q. Go Vép, TP HCM

(08) 7301 9555
1900 636412

Khach hang / Hoang Nguyen
Hoang Nguyen

Tao bdi admin gahtk hoamai3
Ngay tao May 29, 2017

THONG TIN CUA PID-698
# CAP NHAT TAT CA CAC THUOC TiNH

Tén Hoang
Ho Nguyen
Chirc danh

S8 CMND

Trang thai

Ngay sinh

Gigi tinh Khac

LN L
= Ghi chi (9) = Nhiém vu (0) ¥ Giao dic Man dang goi...
0873019555 ® |
_/"’7 \ 7 s \ / TN \
Danh sach ghi chd e ) ( )
\ r \ ABC j \ DEF /
R -
(Y54 &1
Thanh Tran \ GHI J A\ kL / )\ mNO /
C6 mdt cude goi thanh céng dén khach hang nay I 7 N m = g 3\
| | | § |
\ PQRS \oTuv SN wWyZ
— 4 \._\_7__. 4 —
Jun 07,2017 3:18 am o o
1 G A 0 # At
| || it |
/ "\ +. i

The “

Thay dgi tir J§ F&IETad T @ 2 (
Jun 07, 2017 3:12 am \

BeelQ incomming call
0873019555 dang goi...

gahtksungroup.beeig.co

———

Lwu y: Néu sbé dién thoai chwa ton tai trong hé thdng, hé théng sé chi hién thj S6 dién
thoai dang goi dén ma khong hién thi Tén khach hang.

1.3 Lwu lai lich str cudc goi

Nhan biéu twong Goi tai thanh cong cu phia trén bén phai man hinh hodc nhan phim

tat Ctr+Shift+Right d& m& muc Lich str cudéc goi tai Bang diéu khién dién thoai.
Tai lich str cudc goi, ban cé thé thwe hién cac thao tac sau:

o Click vao Tén dé vao trang théng tin chi tiét ciia khach hang
° Click vao icon dién thoai dé goi lai cho khach hang
o Click vao icon copy dé sao chép sb dién thoai

Giai phap Tbng dai Cloud va Cham s6c Khach hang Da kénh ANTBUDDY

Phan mém Quan ly Quan hé Khach hang BEEIQ CRM

antbuddy.com
beeiq.co
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CONG TY cO PHAN ANTBUDDY

P1-03.36, Prince Residence, 17-21 Nguy&n V&n Tréi, Q. Phd Nhuan, TP HCM (08) 7301 9555
89/26 Pudng sb 59, Phuong 14, Q. Go Vép, TP HCM 1900 636412

BeelQ

Q Tim kiém

Khach hang / Hoang Nguyen
Qg - Missed DA KET NG
Hoang Nguyen 0873019555 (7 - = Nhigm vy (0) OGiaodicNg
Tao bdi admin ga :
Ngay tao May 29, 201 f“g’ Man ¥ Man 7 MlSé:’D
. o - 0873019555 £
0
¥ Man Missed
LS Man Missec 0873019555 (R %
0873019555 (2 o
J _ g Man T
THONG TIN CUA PID-698 0873019555 () %
# cAP NHATTAT cA { @2 Hoang Nguyen R i 150t cong 4 KRstH hang iy
Té 0905000805 A S 9z Hoang Nguyen 00:00
En 0305003805 £H %
H
? A&i Hoang Nguyen %7 Hoang Nguyen 0000
%,

0905009805 Lf hs 0905009805
e = _ =
q” a6 Lé Missed

56 CMND X2 . ?
Thanh Tran d3 c3p nhat khach hang nay &

Trang thai
Thé 2 sed

Ngay sinh " | -

BEysIn Thay adi tir g Jaieladiighl: M sang Unknown

Gidi tinh Khac 4z Cong Ty TNHH TM &

Jun 07,2017 3:12 am Sy Hién thi DV Toan Dién Tién
E— Phone

Tai Lich s&r cudc goi, ban cé thé nhan biét dwoc Cudc goi vao, cudc goi ra, cudc goi bi
nh& ctia khach hang va cudc goi dén khach hang khéng thanh cong

Cudc goi vao thanh céng

Cudc goi vao bi nh&

Cudc goi ra thanh céng

Cubc goi ra bi nh&

-_—

wn

Hoang Nguyen

0905009805 -
0 1-48
W2 Man Wi
0873019555 £ -

© ©

e
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CONG TY CO PHAN ANTBUDDY

P1-03.36, Prince Residence, 17-21 Nguyé&n Van Tri, Q. Pha Nhuan, TP HCM
89/26 Budng sb 59, Phwong 14, Q. Go Vép, TP HCM

BeelQ

2. St dung tinh nang Goi tir IP Phone

2.1 Thwc hién cudc goi

C6 3 cach dé thwe hién cudc goi tir IP Phone:

Cach 1: Goi tlr ban phim dién thoai cia phdn mém BeelQ

(08) 7301 9555
1900 636412

- Nhén biéu twong Goi tai thanh céng cu phia trén bén phai man hinh hodc nhan

phim tat Ctrl+Shift+Left d& mé Bang diéu khién dién thoai

- Nhap sb dién thoai — chon nat xé6 xudng tai nit Goi — chon Goi ttr IP Phone

Khach h ;"‘::']Ig! Xem theo danh sach

Export Khdch hang

Khach hang vira thém

£ Lockhach hang cGia ban bang:

ach hang

Nguwai chiu
khéch hang ca nhan Tén Ngudi tao trach nhién
Khach hang doanh nghigp ~ oang N en [/ admin qahtk admin gaht

s 2 ST hoamai3
: 5 i 20/ 170
C& nhan khéng dugc gan thé A HOOSDOREGL 29/05/2017
7 mdi(A)
0 Thanh Tran thanh Tran
Ngay Tao <>  Emoil2@gggegla 29/05/2017
% Contact tir AB f
{”2 36 123 Thanh Tran i
= 29/05/2017 B
.. i B abci23@grr.la -
Loc theo trang thai Quan ly trang
thai
---Chon trang thai-— Siaa-
M) 1ma M SR Thanh Tran
2L B manman@manman.man Thanh Tran

24/05/2017

% 873019555
% CD-tracuuthongtin

Ké&nh khach hang Quan Iy kénh
khach hang

dle
0905009805 | 1]
1 | 1 . 2 .I | 3 |
aC )\ DEF
4 | 1 | | 6 |
GHI ke )\ mno
? | 1 8 | | 9 |
PQRS ; TUV WIYZ
® 0 #

£2 Goi tir IP Phone

=) An cudc goi

Cach 2: Goi tir danh sach khach hang co6 san
- Pé thyc hién cudc goi, ban vao trang Khach hang, chon vao
bén canh sé dién thoai ctia khach hang can goi.
- Chon nut xé xuéng bén canh nut Goi — chon Goi tiv IP Phone

biéu twong goi

Export Khach hang € Loc khach hang cia ban bing: S& khach hang méi trang
M3 khach hang Tén E anh Tinh / Th 6 Trudng | 20 v
ki T i
Khach hang vira thém .

Ngwdi chiu Trang Ngay cham
khach hang ci nhan Tén Nguai tao trach nhiém thai soc cudi cing
Khach hang doanh nghiép s PID-608 Hoang Neuyen (A) admin gahtk admin qahtk

248 . hoamai3 Ty s ) 07/06/2017
Ca nhan khéng duge gan thé *. 0905009805 29/05/2017 .
£2 Goi tir IP Phone
oy TSI, Thanh T
anh Tran
e [ sy : New-CD
Ngay Tao 25 Emoil2@ggezsla —— Thanh Tran 29/05/2017
0) Thanh T
LS 29 Z:-ﬁ_.,lr,an Thanh Tran sl 29/05/2017
Loc theo trang thai Q uan Iy trang
thai
---Chon trang thai-—- e et
™y = PR, i Tl T
L\. Emolwlﬂan-gq.anmn.n an _‘4;:;“":"1 Thanh Tran 06/06/2017
. 873019555 24/05/20
Giai phap Téng dai Cloud va Cham séc Khach hang Da kénh ANTBUDDY antbuddy.com
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CONG TY cO PHAN ANTBUDDY

BeelQ P1-03.36, Prince Residence, 17-21 Nguyén V&n Trdi, Q. Pha Nhuan, TP HCM (08) 7301 9555
89/26 Duong sé 59, Phudng 14, Q. Go Vap, TP HCM 1900 636412

Cach 3: Goi tir trang théng tin chi tiét ctia khach hang
- Tai trang thong tin chi tiét ctia khach hang, chon vao biéu twong goi bén canh
sb dién thoai clia khach hang can goi.
- Chon nat x6 xudng bén canh nat Goi — chon Goi tir IP Phone

Hoang Nguyen (=) Ghi chii (12) = Nhiém vu (0) & Giao dich (0)
Tac bdi admin gahtk hoamai3
Ngay 130 May 29, 2017 © Thém ghi chi
Danh séch ghichd Tdng s8 ghi chi: 12
Thanh Tran & Xem
THONG TIN CUA PID-698 & CAP NHAT TAT CA CAC THUOC TiNH
C6 mét cudc goi bi nh& d&n khach hang nay
Tén Hoang
Jun 07, 2017 3:50 am ©» Hién thi ghi chi(0) @ Thém ghi chi
Heo Nguyen
Chire danh
Thanh Tran & Xem
58 CMND
Co mét cudc goi bi nhé dén khach hang nay
Trang thai
Ngay sinh Jun 07, 2017 3:49 am 3 Hién thi ghi chi(0) | Thém ghi chi
Gidi tinh Khac
Thanh Tran ® Xem
Doanh nghigp
is i . C6 mét cude goi thanh céng d€n khach hang na:
Dign thoai 0905009303 St cLde g0 2 g nay
P
i 2 Goi tir IP Phone Jun 07, 2017 3:24 am ©» Hién thi ghi chis(0) ll Them ghi chu
Ngui chiu trach nhigm admin gahtk hoamail
Thanh Tran & Xem
Nganh nghg
. . 2 e N = . . . ~
Giai phap Tong dai Cloud va Cham s6c Khach hang Ba kénh ANTBUDDY antbuddy.com
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